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ABSTRACT 
The objective of this research is to determine how public health policy affects the quality of public 

management in Chincha 2021. The link between new management and quality is demonstrated by the 

experience of administrative reform carried out by Latin American governments during the two decades. 

The countries due to Covid-19 2020 - 2021, had to review current policies, adapt or create new public 

policies. The research had a quantitative approach, basic type, with a non-experimental cross-sectional 

design, the hypothetical-deductive method and descriptive causal correlation, using non-probabilistic 

sampling techniques such as questionnaires. The result is that according to the Nagelkerke indicator, he 

estimates it at 48.1% (moderate correlation). the estimation of parameters by the Wald=786,021 and 

following=0.000 method is less than 0.05, concluding that: public health policy significantly affects the 

quality of public management in Peru 2021. 

 

1. Introduction 

The World Health Organization (2020) has declared COVID-19 a public health emergency of 

international concern as a pandemic. To maintain people's livelihoods and quality of life, nations 

must make real-time decisions to review and adapt existing policies or create new public policies to 

account for these types of disasters. Article VII of the Peruvian Constitution (1993) says that "every 

person has the right to the protection of his health (...)", but this is not correct. Approved in 2009, the 

Universal Insurance (AUS) aimed to increase access to health in Peru, but its implementation was 

characterized by a lack of political participation (Law No. 29344). or health. The COVID-19 

epidemic, which has severely degraded the quality of the health system, has led to the collapse of 

Peru's public health system, calling for comprehensive health care reform. (Ponce de León 2021) 

indicates that levels of informality, unequal access to other essential services, and the lack or lack of 

political leadership in the health system increase suspicions. (Pribble 2020). Peru was considered the 

country with the highest number of deaths per million inhabitants (Financial Times 2021). It requires 

government action and basic authority, this is called politics, which requires the use of strategic 

planning in parallel with public policy, which can integrate social action. Also, when we talk about 

event-oriented budgets, we are talking about event-oriented budgets for goods and services. We call 

the process of change and improvement in our management stage since it adds value to the final 

product or service. Another very important factor to consider is the participants in the civil service, 

whether they are career civil servants, without whom it would be very difficult to carry out the 

processes indicated above. The importance of public management is fundamentally related to the 

proper use and disposition of state assets in the achievement of plans, goals, objectives and the 

development of national, sectoral, regional and local policies. Public management in Peru. HEGEL 

Institute of Science - 2021 The quality of public policy can be measured in terms of effectiveness, 

efficiency, and equity (Irarrázaval 2020). The various trends in public health policy in Latin America 

result in the different intensity and duration of the pandemic in each country (Paz 2020). National 

trajectories of public expenditure correspond to different objectives, such as improving education and 

increasing social protection. This means better income distribution and more equitable public policies 

(ECLAC 2018). The general problem: How does public health policy affect the quality of public 

management in Chincha 2021?, considering the specific problems: How do technical policies and 

programs affect the quality of public management in Chincha, 2021? , How do public health 

interventions affect the quality of public management in Chincha, 2021?, How does health promotion 
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affect the quality of public management in Chincha 2021?. Research is justified in determining the 

impact of public health policy on the quality of management that aims to provide better care to 

people through an effective, efficient, fair and ethical public policy. In theory, it is a quantitative 

scientific study that constitutes the basis of new research explored in scientific articles and standards 

in the variables of public policy and quality management, in which questionnaires of 20 questions 

each have been developed. Variables that lead 60 people who work in the area of health management 

of the municipality of the Province of Chincha, from a broad practical point of view, the interrelation 

of the research that must be carried out between public policy and health care and by citizens, for a 

well-deserved service. The lack of a proper examination of SMEs shows us the absence of a general 

conceptual framework. The importance of SMEs is circumstantial for the understanding of the 

interactions between public policies, the business environment and their results (Bawole Justice 

2019). The general objective of this study is to determine how public health policy affects the quality 

of public management in Chincha 2021. From this point of view, the following specific objectives are 

proposed: To analyze the relationship of policies and their impact on technical and quality programs 

of public management in Chincha 2021, to analyze how public health interventions affect the quality 

of public management in Chincha 2021, to determine how health promotion is related to its impact on 

the quality of public management in Chincha 2021. 

Development 

(Ramírez et al. 2021) They conducted an analysis of public health policies related to Covid-19 in 

Chile and conducted a situational analysis. Governments have identified priorities for health, social 

and political outcomes. They implemented partial quarantines, health checks, curfews, economic 

policy requirements, vaccinations, and more. (Ortega 2020) In Colombia, health policy, an 

interdisciplinary field of study, involves measuring and developing the contributions of knowledge 

from different fields of natural sciences or other sciences in health missions, and being included in 

political participation. It indicates the field of interdisciplinary knowledge production. (Paz 2020) A 

study carried out in Colombia aims to identify trends in public health policies related to the Covid-19 

pandemic in Latin America and to analyze the nature of social problems by applying a theoretical and 

methodological approach. Public policies in 10 Latin American countries attribute social problems to 

the lack of preparedness and rapid expansion of health systems in these countries. The style is evident 

in the social protection policy that is expressed in three groups of countries. The first nation is of a 

strong and strict style (Argentina, Bolivia, Colombia, Ecuador, Paraguay, Peru), the second is of a 

flexible style (Chile and Uruguay) and the third is of a flexible style (Brazil and Mexico). Latin 

American countries have started with additional difficulties in recent years due to economic growth, 

weak health, and fiscal policies with little room for expansion (Peñafiel 2020). (González et al. 2019) 

In his study on Socially Responsible Public Administration in Ecuador, he reviewed existing laws, 

the institutional support architecture, and government action through public policy as a management 

and control tool within the framework of the Spinning Development program. Alternative models 

based on economic and social dimensions were sought to transform existing production systems and 

accelerate regional development, recovering fundamental principles such as solidarity and 

cooperativism. 

The result is the presentation of a theoretical perspective based on the creation of methodological 

tools that can measure the effectiveness of social intervention programs. They place certification, 

continuity and transparency in administrative processes in a safe and legitimate form of decision-

making, which corresponds to a true social responsibility, processes demanded by every society. 

(Salas, 2021) conducted a study in Peru from 1990 to 2020 on the approach to public management 

and its impact on the Peruvian government. It should also be noted that we use a parallel, progressive 

and complementary approach to operational management. They have been developed into other 

approaches at the provincial level, using quality controls at the Ministry of Health and Education, to 

name a few. The application of these approaches will result in results-based management, such as the 

tendency to provide citizens with products or services of public value, reviewing management 
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processes and applying tools and implementing continuous improvement in the quality of products 

and services. Quality and customer satisfaction. (Bermúdez et al. 2021) The Public Management of 

Innovation is an alternative that leads to sustainable development, in accordance with the political, 

economic, social and cultural system and the form of public management. Government, policies, 

regulations, culture and government machinery unequivocally contribute to sustaining the 

development of a country. A proposal for a public innovation management model. Based on analysis, 

synthesis and experimentation, the conceptual and methodological foundations of the model were 

presented, including the scope, principles and aspects of the implementation of the national vision. 

(Illidge et al. 2020). The general purpose is the analysis and better management of the use of 

information and communication technologies in public administration, and it is used, among other 

things, as a technique and tool for observation, documentary review and data collection. 

Public policy can be understood as a privileged field for enforcing consensus between the State and 

society. A new concept of a more efficient and organized city function is made available, which 

benefits society. Not everything is public, not everything public becomes political, and public affairs 

are managed only by governments. The implementation of public policy will be made more robust 

through the use of information and communication technologies in the administration of public 

insurance. Work on programmes and projects and check progress at the national and regional levels 

using a system that tracks performance through indicators. According to (Waitzkin 2006), health 

policy has different forms of responsibility to respond to health challenges, leading national, sectoral 

and local efforts to health people's social needs, which pushes us to rethink our health provisions.  

According to (Graglia et. al, 2012), public policy is a policy designed by the state and directed by the 

government and administration for the needs of society. (Irarrázaval 2020). Recommendations to 

better understand spending and public policy in Chile. The process of public order is a relationship 

between actors, officials, who, in a given mission, i.e., political parties, presidents, governments, etc., 

legislatures, courts, officials, etc., who fulfill constitutional and determined functions. The Law is a 

dynamic game. Congregations, social movements, NGOs, companies and the media also participate. 

It is considered that intimates do not play an institutional role in public companies, but they can be 

their strong representatives (IDB 2006). (Andrade 2019). Strengthening the public health regime in 

Patagonia: contribution to policies and strategies to address health conditions in countries at risk. 

Department of Administration, University of Ileida (Chile).  

To opt for a doctorate (Sedano 2020) he talks about Customer Service and Health Care in the Quality 

Model of the Naval Hospital 2020. César Vallejo University. Doctoral Institute in the field of Public 

Administration and Government. The objective of the 2020 Naval Hospital is to analyze the state of 

public policies and health care under the qualified species. This special model was created in the 

context of the health sector, in order to take the lead within the special model of its predecessor of 

quality. Quality management. (Padilla 2021). A public policy to improve the quality of health care. 

Ciencia Latina, an interdisciplinary scientific journal. This study is part of a public health plan to 

improve the quality of care in public hospitals. The need also points to the COVID-19 pandemic, 

which shows that development cannot happen without ignoring health. The purpose is to identify the 

importance of current research on health quality and to demonstrate its relevance to improving public 

health policies and services. These governments must help to develop public health, to improve the 

quality of health, especially in Peru. Health management processes and management structures in 

public hospitals.  

(Flores 2020) The 2016-2018 local government assessment of citizen security versus the extent of 

criminal activity in the Ica region is a report-type study using a descriptive design. In the period 

2016-2018, 38.2% of the perceptions of citizen security in the Ica Region public policy is determined 

in the period 2016-2018 in perceptions of local governments.  

(Campos 2020). Humay, District Municipality of Ica Local Government Government Capacity, 

Participatory Government in Public Policies, 2020. A panorama designed to determine the governing 
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capacity of local areas and whether Humay, District Municipality of Ica, has the capacity to 

participate in government. 2020 will be an important year in politics. 

(Pizarro, 2021) in his research on municipal and tourism planning, Ica-2020, Huacachina Spa 

Department. The purpose is to define the relationship between the urban administration and the 2020 

Tourism Plan of the Department of Balneario Ica-Huacachina. The instrument was a questionnaire 

containing a 30-item questionnaire. In all cases, the alternative hypothesis was accepted.  

(Grades 2021) indicates that Public Policy and the health of people with disabilities was registered 

with the OMAPED Municipality of Parcona in the Ica Region in 2021. The objective is to know how 

public policy addresses the social welfare of people with disabilities in Ica, Parcona in 2021. Basic 

methods, quantitative approach, descriptive level of reporting, non-experimental design. Conclusion: 

Public Policy on the Social Affairs of Persons with Disabilities in the Parcona Region, ICA 2021.  

(Kuniyoshi 2018) Electronic Government and Information Technologies (research work) ESAN 

University, Lima It is concluded that aspects of national integration and citizen relations can be 

increased thanks to the technological capabilities of electronic government, better life and quality 

They say can give them the ability to improve common health. This tool aims to implement ICT 

innovations that improve relations between citizens and the government for 71.43% of respondents. 

He pointed out that 100% of the citizens surveyed said that the implementation of the government is 

necessary for the relationship between institutions and the services provided by users. The most 

valuable factors are the time savings in the processes and the implementation of official baggage.  

(Ayllón 2017) The electronic collection of public taxes and vehicles at the service of the tax authority 

of Lima (Research Article) Universidad César Vallejo, Lima, shows the rejection of the consequence, 

indicates a low positive relationship between electronic government and tax collection 99.3% of tax 

inspectors consider the e-principle component in the SAT of metropolitan Lima to be very important,  

since the procedure with the tax is the least expensive. Electronic mechanisms, complaints and claims 

systems do not guarantee a better level of work and relationship with users. This low level of user 

interoperability creates limits for a good tax culture and the accountability of citizens for tax 

obligations.  

(Paredes 2020) Electronic Government and Accountability in the Municipality of La Banda de 

Shilcayo County, 2019 (Master's Thesis) César Vallejo University. E-government showed a 

significant relationship with accountability in the Banda de Shilcayo Municipality 2019, as evidenced 

by Spearman's Rho, concluding with a value of 0.916. The liability factor also increases 

proportionately. The government factor is average at 55.8%, low at 26.3% and high at 17.9%. The 

three dimensions that make up e-government (external, relational, and promotional) have proven to 

perform moderately. - Excludes governance, budgeting, and contracting functions.  

(Román 2020) Information Technology and Quality of Educational Service at the National 

Autonomous University of Amazonas, 2019 (Master's Thesis) Cesar Vallejo University, Tarapoto. 

The following conclusions have been drawn; About the National Autonomous University of 

Amazonas Information Technology and Quality of Educational Services, 2019; They are correlated, 

as confirmed by Spearman's statistic, which reaches a value of 0.757, which is expected to be very 

positive. Of the universities evaluated, the use of information technology was on average 52.0%, low 

27-5% and high 20.6%. The efficiency of the educational services of the universities was rated on 

average 62.7%, low 19.6% and high 17.6%. Fernández, N. (2018) Relationship between Electronic 

Government and Citizen Participation of the Municipality of Nueva Cajamarca - 2018, (Master's 

Thesis), Cesar Vallejo University. Results: Pearson's "p" is = 0.000, so it is less than 0.05 and the 

coefficient "r" is 0.854. The Electronic State in Municipal Real Estate Development in the district of 

Cajamarca Nueva is in the early stages with a value of 68.7%, the phase in process with 25.4% and 

the phase reached at 11.6%. Just use that kind of thing.  

According to (Páez 2012), in terms of achieving the objectives, e-government offers two 



5559 | P a g 

e 

 Public Health Policy and its Incidence on The Quality of Public Management in Chincha – Peru, 

2021. 

SEEJPH 2024  Posted: 12-07-2024  

 

development scenarios. The first is the provision of electronic media services. Second, the 

development of popular democracy has been driven by the expectation of creating meeting spaces 

where citizens can debate important social issues with equal rights. The first theory supporting the 

development of e-government is the Bureaucracy-Free Theory (Rosanvallon 2015), which states that 

the government must perform its functions in order to make government services more convenient. 

Try to remove official barriers to access. Therefore, the elements to be implemented are public 

instruments. The second theory, proposed by (Di Maio and Baum 2017), is that public administration 

is not a single cluster that combines the various functions of the state, but a network of 

interconnected autonomous functions. Technological connections and the use of virtual information 

platforms contribute to improving administrative capacity to solve problems or process information 

in virtual networks to create products, thus contributing to a higher level of society, if it brings public 

value to the administration of the Government. The third theory of adaptation to the work of 

government is analyzed in (Dahl 2018), which shows that the role of public strategy coincides with 

the taxonomy of the adaptive context that allows e-government to carry out a dialogue that allows 

interaction with citizens based on interactions in institutions. Listen to their needs, bring public 

machinery to the administration of the State and let citizens consider their suggestions or participate 

in the scrutiny of organizational activities. 

Materials And Method 

The population was composed of 60 collaborators who work in the administrative areas of the 

Chincha 2021 health sector and it is determined that the sample is the same. The questionnaire was 

carried out with 40 items. Taking the appropriate precautions and ensuring the accuracy of the data, 

the survey will be carried out anonymously, confidentially, directly and individually. This study used 

a basic, cross-sectional design, follows a hypothetical deductive, descriptive methodology and 

follows a quantitative approach. 

Results And Discussion  

Analyzing the results for the general hypothesis test  of the likelihood ratio test in Table 1, it is 

concluded that the logistic model is significant (x2=35,308; p=6,900). This demonstrates the 

usefulness of quality management in public health. Table 1 shows that the Sig. = 0.000 is less than 

0.05. This means that ordinal logistic regression is the most accurate regression technique for 

variables in which at least one explanatory variable influences the response variable. 

Table 1. Information about the goodness of fit of the model in the General hypothesis 

 

 

Likewise, in Table 2, Nagelkerke's Pseudo-R square value (0.481) indicates that there is dependence 

for 48.1% of qualitative administrative variables in the public health sector. This table shows that the 

so-called Nagelkerke index predicts 48.1% of the total variation (corrected correlation). 
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Table 2. Pseudo-R-Square of the General Hypothesis 

 

Table 3 shows the parameter estimates for Wald=786.021 and following=0.000, which is less than 

0.05. We can conclude: Public health policies greatly affect the quality of state management in Peru 

2021. 

Table 3. Ordinal Logistic Regression Model of the General Hypothesis 

 

 

For the specific hypothesis test 1, public health policy affects the quality of public management in 

Peru 2021. It can be seen in Table 4. Where you have the Sig. = 0.001 less than 0.05. This means that 

ordinal logistic regression is the most accurate regression technique when at least one explanatory 

variable influences the response variable. 

Table 4. Information on the goodness of fit of the model in scenario 1 

 

Table 5 shows the so-called R-squared within the volatility model. The Nagelkerke index predicts 

total volatility of 27.9% (low index) 
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Table 5. Pseudo R-Square of Hypothesis 1 

 

Table 6 shows the estimates of the parameters that can be estimated with the method of Wald=762 

598 and sig=0.000 minus 0. 05 for this reason, the governance of public health and politics have 

influenced the quality of state management in Peru 2021. 

Table 6. Ordinal Logistic Regression Model of Hypothesis 1 

 

For the test of the specific hypothesis 2, the following results are obtained in table 7 where the Sig. = 

0.001 is less than 0.05. This means that ordinal logistic regression is the most accurate regression 

technique when at least one explanatory variable influences the response variable.  

Table 7. Information on the goodness of fit of the model in hypothesis 2 

 

 

Table 8 shows that the so-called Nagelkerke index predicts 44.1% of the total variation (mean 

correlation). 

Table 8. Pseudo R-Square of Hypothesis 2 

 

 

Table 9 shows the method of estimating the Wald ratio for parameters =957.306 and following=0.000 

is less than 0.05. From this, it concludes that e-government will have a significant impact on the 

quality of administration in Peru 2021. 
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Table 9. Ordinal Logistic Regression Model of Hypothesis 3 

 

For hypothesis test 3 on Institutional articulation affects the quality of public management in Peru 

2021. The results are shown in Table 10 of the Sig. = 0.001 less than 0.05. This means that ordinal 

logistic regression is the most accurate regression technique for variables in which at least one 

explanatory variable influences the response variable. 

Table 10. Information on the goodness of fit of the model in hypothesis 3 

 

Table 11 shows the so-called R-squared within the volatility model. The Nagelkerke index predicts a 

total volatility of 30% (low correlation).  

Table 11. Hypothesis 3 Pseudo-R-Square 

 

 

Table 12 shows the estimates of the parameters that can be estimated with Wald=1027.939 and 

following=0.000 is less than 0.05. Institutional development greatly affects the quality of 

management in Peru 2021. 

 

 

 

 

 

Table 12. Ordinal Logistic Regression Model of Hypothesis 3 
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See the main hypothesis: How does public health policy affect the quality of public management in 

Peru 2021, if public policies, health products for users are constantly developed and with a view to a 

better implementation of services, good governance is made. The first is incident management, the 

second is a process approach that should be used with caution. The results-based management 

approach follows parallel, progressive and complementary paths. Other approaches to growth at the 

state level are the use of quality controls in the Ministry of Health and Education, to name a few 

(Salas 2021). 

By applying these approaches, results-based management, such as the tendency to provide citizens 

with products or services of public value through the review of the management processes and tools 

applied and the implementation of permanent improvement in the quality of services and products, 

was able to guide customer satisfaction. Government is a part of our lives and a part of our nation. 

That's exactly how we define it. Because we know that it is difficult to achieve a better life without 

politics.  

In previous lines we mentioned that we found a level of acceptance that slightly exceeds the average 

of the users, the same that indicates that the attributes of quality of management in the order of 

primary care are met, as demonstrated by the attitude of an approximation, this difference shows its 

positivity in the results. Through the results obtained, an explanation has been determined that 

determines the complacency on the part of the beneficiaries, thus coinciding with the average 

compliance with the care required by users at the basic care level. 

There are many studies that evaluate user satisfaction as a measure of quality of care. (Kerssens et al. 

2010) The main concern should be to determine whether the basic characteristics are met to achieve a 

consistent, efficient and balanced system. The success of quality primary care can be measured by 

having guidelines for how we design the performance of key centers in primary care strategies. 

WHO. World Health Report 2008: Primary health care is needed more than ever (World Health 

Organization 2008).  

The primary focus of care is a work that includes aspects of both technical quality measured by 

standards and their providers, as well as user satisfaction and alignment with primary care strategies. 

(Peñaloza et al. 2010) Methodology for the evaluation of the cost-effectiveness relationship in 

primary care centers in Chile. In this sense, the survey found that the least developed aspect of the 

establishments is integrity. In its 2008 World Health Organization report, the WHO stated that 

"health is more important than ever." World Health Report 2008: Primary health care is needed more 

than ever.  
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Geneva: (Pajo 2008) shows that successful primary care strategies have two main axes: human 

resources and systemic transformation. The transition from biomedical to biopsychosocial paradigms 

is not possible without resources prepared to direct all specialized military activities. It should be 

noted that without a plan that is adapted to the effect that the plan is well executed, it is never 

satisfactory.  

We found a very positive correlation between the two study variables when the correlation was close 

to 0.75 and 1. So they are right. Based on the data of the tested variables and compared with the 

theories related to each dimension, we find that, if there is a relationship between the quality of 

service and client satisfaction in the Fertility Clinic Clinic, it is acceptable.  

Working hypothesis (H1) and null hypothesis (Ho). Regarding the analysis of the quality of service at 

Clinifer North Fertility Clinic, the quality of service is controlled to a high degree and efficiency, 

defined by the following characteristics: (100%), complaints are addressed quickly (33%), Disagree 

(67%), The clinic provides personal attention (100%), support (100%), support (10%), friendly 

(89%),  disagree (10%), helpful service (100%), repeat service (75%), satisfied service (97%). In this 

sense, the quality of not making mistakes is the quality of doing everything right the first time and the 

quality of complying with assumptions. (Martínez 2012).  

Tables 1 and 2 define the public health quality management index (x2=35308; p=6900). According to 

Nagelkerke (0.481), public health policy should depend on 48.1% of the different qualities of public 

administration. In Latin and Peruvian government, results-based public management, process-based 

management, purpose-driven management, quality management, and strategic management have 

emerged, led, developed, and complementary approaches. They were developed in ministries such as 

the Ministry of Health to implement quality control methods (Morveli 2021).  

The test statistic depends only on a sufficiently small variable. (Institutions Repositories of the 

University of San Nicolás de Hidalgo, Michoacana 2018-09. The chi-square test is concerned with 

finding the square of the difference between the actual value of the data and the expected value of the 

data and dividing the difference by the expected value of the data. We know that there is a link 

between public health policy and step-by-step quality management assurance. The technique used is 

treated. Through research on public policies and attention to people, it is examined whether these 

policies are related to the care of people who deserve special constitutional protection, and who 

deserve quality care, I judged the difference. A probability test is a hypothesis test used to establish 

the goodness of fit of two statistical models (an alternative model and a null model). Probability is 

based on evidence. It means that many times the data is true for one model and true for another 

model.  

The Public Management of innovation is an alternative that leads to sustainable development, in 

accordance with the political, economic, social, cultural system and the form of public management. 

Government, policies and regulations, politics and policies, culture and government machinery 

unequivocally contribute to sustaining the development of a country. A proposal for a public 

innovation management model. Based on analysis, synthesis and experimentation, the conceptual and 

methodological foundations of the model were presented, including the scope, principles and aspects 

of the implementation of the national vision (Bermúdez et al., 2021).  

Not everything is public, not everything public becomes political, and public affairs are managed 

only by governments. Use information and communication technologies to manage public health 

insurance to make a healthier public policy. Work on projects, and monitor the results of the system 

through indicators to verify progress at the national and regional levels. 

Some definitions of the problems in the implementation of information technology plans are 

necessary, but it is true that adequate participation, participation must be encouraged and increased 

by the State and society. Strengthen ongoing policies that meet people's inadequacies and have a 

positive impact on people. Governance has an impact on the quality of public management by 
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enriching government capacities, improving instruments and unlocking government powers. The 

different approaches to public management between Latin Americans and nationals represent 

answers and solutions in various processes, different problems posed by governments that are not 

capable of providing solutions to their national needs and even the public, which is a single 

administration or a single response, is answered by affirming that there are several missions,  or by 

showing that there are several ways to approach the matter (Johnson et al. 2020).  

Using methodological instruments, we demonstrate the scope of the study, which allows us to 

articulate public policies from the base of the entity with the state administration. (Vegas 2017). The 

political strategy developed was successful because measures were applied to mitigate the effects of 

COVID-19 with the resources available at that time to prevent the deterioration of health measures 

and not fall into poor decision-making (Téllez & Sietchiping 2022). In the approach to the goals of 

management, he also talks about evaluating current jobs. Similarly, the process approach describes 

the value chain of all assets whose employees recognize their contribution to the product or service 

and produce value or service for the user (Vargas 2019).  

Another common practice we mentioned is a sense of purpose in the context of performance 

management. This means defined objectives in strategic and operational fields that aim to generate 

products, services, and results (Melgar 2019). An approach oriented to results management, that is, 

goal-oriented strategies that are established as part of boundary-based management, all activities that 

are developed must be directed to certain defined goals (Vargas 2019). The creation of objectives 

throughout the course of measurement should emphasize the metrics that inform the present that they 

are achieving the established objectives (Cepeda & Otálora 2020).  

The incidence of governance in public management, through the Nagelkerke indicator, is estimated at 

27.9% (demonstrating a low correlation) of the total variability and sig.=0.000 < 0.05, evidencing its 

influence on the management of the exercise of authority, comprising a series of mechanisms and 

processes to benefit citizens. Governance puts the work of State institutions first, cooperating with 

the private sector and other organizations to achieve the general welfare. Strategic management refers 

to the phase of setting goals and clarifying strategy, and then developing or refining the vision, goals, 

or strategy. It is also stated that it leads to the achievement of organizational objectives (Salas, 2021). 

Electronic government (Table 8) shows a significance -value=0.001; being less than 0.05 causing an 

impact on state management. The Nagelkerke indicator estimates 44.1% of the total variable. The 

integration of management by e-government and digital media allows users to maintain accurate 

information, and because information is accessible virtually and online from physical locations, users 

can access physical and virtual government through citizen participation. The method can be 

identified. Depending on how the management team develops, the organization has technical systems 

in place that would provide greater accountability and transparency, for example, through 

management. In the purchase and purchase system. The aim is to triangulate previous studies, 

theoretical frameworks and results, and to provide recommendations for best practices and 

management practices. This is a process that facilitates data validation for transit sources. 

The results obtained are directly related to (Gutiérrez 2019) states that the electronic State is a 

technological instrument to bring citizens closer to better service. The main objective of the 

administration is to modernize local administration, which coincides with the results of enlargement. 

(De Linares 2020), this explains the clear and simple results that ICT can be adapted to processes, 

simple operations, resource optimization and streaming management. Based on the three 

methodologies used in this study, we interpret the definition of eGovernment as a technology that is 

contingent and innovative that occurs in the ICT-intensive forms of use of municipalities.  

The general purpose is the analysis and better management of the use of communication and 

information technologies in public administration, and it is used, among other things, as a technique 

and tool for observation, documentary review and data collection. Public policy can be understood as 

a privileged field for enforcing the "consensus" between the State and society. It is a new conception 
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of the role of the State, more effective, organized, participatory, and useful to society (Illidge et al. 

2020). 

Institutional articulation connects us with public management, according to the studies carried out 

(Table 11) the Sig.-value=0.001 < to 0.05, causing a response of the variable. Using the Nagelkerke 

indicator, low correlation (30%) of variability is calculated under the general hypothesis using 

Pearson in the test, the sample reached the level of statistical significance 0.000. This is lower than 

the significance level of 0.05 in the table. This means that in 2018 there was a significant relationship 

between corporate governance and the quality of education at the Patronal Apostolic Institutions of 

Santiago in Lucano. The correlation was equal to 0.49 (mean correlation).  

Similarly, for internal control, 74% of the teachers considered the sample adequate, 26% regular and 

0% inadequate. According to the institution's management, 84% of the teachers surveyed consider the 

level adequate, 16% regular and 0% incomplete. According to the administration, 80% of the 

teachers surveyed consider that the level is adequate, 20% regular teachers and 0% fail. For the 

training variables contained, 86% of the teachers considered the sample equal, 14% considered 

themselves regular teachers and 0% considered themselves imperfect teachers. According to the 

organization of the administration, 92% of the teachers surveyed consider the level to be good, 8% 

average and 0% poor. 

Regarding teacher performance, 78% of the teachers surveyed consider the grade to be good, 22% 

average and 0% poor. As for 34 family and social commitment, 56% of the teachers surveyed 

consider it excellent, 44% average and 0% poor. Research confirms that inter-institutional 

cooperation generates a higher level of knowledge, efficiency and effectiveness by investing in 

existing resources, increases the level of legitimacy and is associated with authoritarian institutions 

and higher productivity. multitude of fame. Reserves between thrusters should be avoided. Cohesive 

connections then lead to deprioritization and consistency in decision-making to achieve desired goals. 

Larger organizations, such as the social or environmental sector or Customer Service Coordination, 

are becoming more and more involved when it comes to proposing recommendations. In local 

governments, the strategic formulation of local plans and specific socioeconomic development 

programs have the explicit or implicit purpose of achieving synergies (Díaz and Pulido 2018). 

Conclusions 

According to the general objective, the Nagelkerke indicator estimates 48.1% (moderate correlation) 

of the total variability and the estimation of parameters by the Wald method=786,021 and 

following=0.000<0.05, it can be determined that public health policy significantly affects the quality 

of public management in Peru 2021 and the general hypothesis investigated is accepted.  

Taking into account the first specific objective, the so-called Nagelkerke index represented 27.9% of 

the total variation (under respect) of the estimated module. Wald=762.598 et seq.=0.000<0.05, given 

the exact hypothesis of a study, it can be concluded that health management and public health 

policies in Peru 2021 influence the quality of management.  

Taking into account the second specific objective, we observe the values of the pseudo-R squared in 

terms of variability explained by the model, where the Nagelkerke indicator estimates at 44.1% 

(moderate correlation) of the total variability, the parameter estimation that by the Wald method = 

957,306 and following=0.000<0.05 based on the estimates of the module and can be deduced. In 

Peru as of 2021, institutionality significantly affects the quality of public management, with the 

detailed hypotheses of the three studies being accepted. 
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