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Hermeneutic Introduction: Overseas Filipino Worker (OFW) nurses contributed substantially to the healthcare systems of
Phenomenology,  the nations where they were employed during the COVID-19 pandemic. Although studies about nurses'
COVID-19 experiences during the COVID-19 pandemic have been conducted, there is still a gap in knowledge on the
Pandemic, experiences of OFW nurses outside the country. Limited studies focus on the effects of the pandemic on nurses'
Frontliners, ICU overall risks and wellbeing.

gzgslizive Objectives: This study aimed to explore the lived experiences of the OFW nurses who handled COVID-19
Study patients confined in hospitals.

Methods: Hermeneutic phenomenology was employed in the study. A purposeful sampling technique was used
to choose the participants. The study was conducted from August 2022 to December 2022. The participants of
the study were the seven OFW nurses working in hospital ICUs and COVID wards. The data were analyzed
using the Van Manen Method.

Results: Eight main themes and twenty-four subthemes emerged from their lived experiences. OFW nurses
demonstrated teamwork, spiritual ties, compassion, and self-sacrifice in saving the lives of their patients. Despite
experiencing anxiety, fear, and paranoia, they remained optimistic and resilient, proving their superhero qualities
despite the challenges of the public health crisis.

Conclusions: Their experiences encountered marked the challenges and sacrifices they made as healthcare
professionals. These should be addressed through targeted policies, enhanced support systems, and better
working conditions, which are essential to prepare them for future crises and honor the contributions.

. Introduction

The COVID-19 pandemic brought many challenges to people’s lives. The pandemic has significantly
impacted healthcare workers, particularly nurses, who face increased workload and stress. Working
abroad during this time can lead to burnout. Despite this, Filipino nurses continue to serve with dignity
and compassion, migrating abroad to meet high demand. The Philippine Overseas Employment
Administration estimates that over 13,000 healthcare professionals leave the country annually. Despite
the magnitude of this challenge, nurses rise to meet it on both personal and professional levels. Nurses
continue to serve humankind with honor and dignity. Filipino nurses remain caring, competent, and
loving toward their patients. Many Filipino families consider the nursing profession a gateway to a
better life, as nurses can earn up to 15 times more abroad compared to local hospital salaries [1].
Additionally, it was reported that around 17,000 Filipino nurses signed overseas work contracts in
2019 [2]. In 2020, the Philippines suspended the practice of Filipino nurses integrating into
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international healthcare systems due to rising coronavirus hospitalizations, resulting in high death rates
among these workers [3].

Literature has shown that nurses must sacrifice their needs to prioritize crisis management strategies
and make selfless and significant contributions out of moral and professional responsibility. According
to the International Council of Nurses report, around 2,262 deaths among nurses have been listed, and
more than 1.6 million were infected. In addition to the ICN's report, there are an alarming number of
cases of burnout and exhaustion among nurses, leading them to quit their jobs [4]. Ensuring the safety
and health of frontline nurses is crucial for delivering safe, high-quality patient care and is vital in
overcoming the COVID-19 crisis or future pandemics. Different studies have shown that nursing is a
profession that accumulates tons of stress and has an alarming effect on physical, mental, and social
well-being, especially during the pandemic [5]. Healthcare workers practiced and recommended
various coping strategies to deal with stress and anxiety emerging from the COVID-19 pandemic. The
media was reported to be a principal source of stress and anxiety among the public. Religious coping,
as well as their passion to serve humanity and country were the commonly employed coping strategies
[6]. The psychological experiences of front-line nurses varied, and they faced a variety of challenges
[7]. Nurses are afraid of contracting and spreading the infection. Nurses experience social isolation,
decreased team communication, and disrupted communication with the surgical team, and this
situation leads to fear of medical error [8].

All nurses experience physical, psychological, and social difficulties along with negative emotions
during the care process for COVID-19 patients, for which nurses use coping processes. Study shows
the hardships faced by nurses who provide intensive care to patients with COVID-19. It is essential to
identify these challenges as soon as possible to protect and improve the health of nurses [9]. To protect
nurses' safety and, by extension, strengthen overall coronavirus disease 2019 (COVID-19) epidemic
control [10]. The primary source of stress among frontline healthcare workers, including nurses caring
for COVID-19 patients, came from the fear of being infected, the fear of family members being
infected, and the discomfort caused by protective equipment [11]. Studies encouraged national and
international healthcare professionals to cope with adverse working environments. Also, nurses should
have techniques for dealing with critical situations, controlling patients' emotions, and understanding
how empathy increases self-confidence and patient care [12].

Nurses encountered many difficulties and experienced mixed emotions while providing care for
patients with COVID-19 disease. The most important strategy for coping with these problematic
situations was social support. It is essential to be aware of the difficulties and emotions experienced
by nurses and support them during the COVID-19 pandemic for the management of future pandemics
[13]. The pandemic affected nurses' posttraumatic growth and satisfaction with life negatively, but
there was a positive relationship between posttraumatic growth and satisfaction with life [14].
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There are few studies published on Filipino nurses' experiences outside the country during the COVID-
19 pandemic. Limited studies focus on the effects of the pandemic on nurses' overall risks and
wellbeing. This study is conducted to fill in the gaps in knowledge on the experiences of OFW nurses
outside the country during the COVID-19 pandemic. The researchers also observed that there is still a
lack of support coming from the government, both for those working locally and overseas.

The study's findings will aid OFW nurses by providing insights into their experiences, and aiding
lawmakers in reviewing and improving laws and policies related to nurses' welfare. To the Philippine
Nurses Association around the world and the International Council for Nurses, this will guide them in
enhancing their constitution and by-laws.

Objectives

This hermeneutic phenomenological study aimed to delve into the lived experiences of OFW Nurses
working in the hospital during the Covid 19- pandemic. Specifically, it explored explored their
challenges, motivations, and coping strategies while being a nurse during the Covid 19 pandemic.

2. Methods

Research Design. This study employed a qualitative design. Specifically, it utilized hermeneutic
phenomenology by Van Manen [15, 16].

Participants and setting. Purposeful sampling was used to select the participants. The participants
of the study were the seven OFW Nurses working in the hospitals of the United Arab Emirates [2], the
United States of America [1], Bahrain [1], United Kingdom [2], and Saudi Arabia [1]. The inclusion
criteria were as follows: assigned to COVID wards/ Intensive Care Units, male or female, and willing
to participate.

Data collection. Before commencing data collection, the researcher briefed the OFW nurses who met the
inclusion criteria about the study's content, purposes, and procedure. After obtaining the nurse's informed
consent, the researchers negotiated with each participant to schedule a suitable time and the flatform for the
online interviews. The lead question of the study was "What is it like to be an OFW Nurse during the Covid 19
pandemic? and" What meaning do OFW nurse/s, specifically those working during the Covid 19 pandemic,
ascribe to their lived experiences? The formal data collection period with the original interview guidelines lasted
from August 2022 to December 2022. The interviews with seven nurses provided detailed information on the
individual's experience, views, and feelings while caring for patients contracted with COVID-19 Virus. The
researcher conducted interviews via online Flatforms, recording nonverbal cues and tone of voice. Each
interview lasted 1 to 2 hours, and the voice-recording file was transcribed into text within 24 hours. Data was
sorted, coded, and categorized by the research group, and collected until data saturation.

Data Analysis. This study used Van Manen's Thematic Analysis to analyze in-depth interviews and
observations. The study involved holistic reading, selective coding, highlighting, analyzing data by themes, and
writing the essence. The lived experience was categorized into five components: lived space, body, things, time,
and human relations. The researchers aimed to formulate appropriate themes based on lifeworld elements and
write an explicit structure.
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Ethical Considerations. The study underwent ethical review by the University of Northern Philippines' Ethical
Research Committee, obtaining approval number A- 2022-069.

3. Results and Discussion

The themes that materialized from the data are shown in the conceptual map below:

Lived Experiences of OFW Nur1€s ‘Working in the Hospital During the Covid 13- Pandemic

1
Lived Relations _ | Lived Things | | Lived Body |

| | | I
| . Theme 8:
- ” | Themeﬁ‘.f Theme 7 Challenging
TI'EIiIIE = S T“‘?"."e = Them 4: Bravery Theme 5: i OFW R.easons e Battlefield
Spreading Love o Spiritual oo ng an Being an OFW
et the Health Con o Beyond Measure |
f Care Team 1253 Being a Murse |
| Fear, Anx‘ler\r
" Difficult Greener and Paranoia
| Self- Sacrifice Situation Pasture i
_ -Tearrmurk Noble
Love of Family Profession l
| ‘ Traumatic
| | A Experience
Strong willed H
Love of Proud of the ome
humankind Team Sense of |
Fulfillment Tirir& Body
and Mind
Pr
et Development !

country . Detrimental to
Compassion Mental Health
!

Lack of Work-
|

related skills

Challenges in
wzaring the
PPE

Figure 1: The conceptual map showing the Lived Experiences of OFW Nurses Working in the Hospital During the
COVID-19- Pandemic

On Lived Relations

The COVID-19 pandemic has significantly impacted the lives of OFW nurses, who have to adapt to
new circumstances and maintain long-standing relationships to maintain a meaningful life and care
for patients. The main theme:1) Spreading Love Amidst the Pandemic with the subthemes: support
and love of family, love of humankind, love of country, and self-love and: 2) Relationship to the Health
Care Team and its subthemes: team work and pride of the team.

Theme 1. Spreading Love Amidst the COVID- Pandemic

Love language, a powerful tool for expressing affection and strengthening relationships, it is essential
during uncertain times, guiding loved ones and providing support.

Subtheme 1.1. Support and Love of Family

Familial love, a unique form of affection, can arise from fulfilling one's needs. It can be formed with
people of one's choosing, regardless of bloodline, and can result from fulfilling love and belonging
needs. OFW nurses often work abroad to improve their loved ones' lives.

Participant 2 said: “I felt the love and care of my family; they know that my work here abroad is very
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difficult, and they always check on my situation”.
As shown in previous studies, love is the strongest motivation to survive during a life-threatening
disease, and healing is possible even without a cure [17]. Family support reduces loneliness and
depressive symptoms, emphasizing the need for psychological strategies to improve emotional
regulation, reduce isolation, and prevent mood symptomatology in healthy citizens during health crises
[18]. Our study found that the participants felt love and care from their families, which kept them
strong and determined to fight the COVID-19 virus. Humanists are seen as possessing a love for
humanity, while nurses, despite fatigue and personal issues, care for patients like family members,
believing in real love [19].
Subtheme 1.2. Love of humankind
Love is the essence of humanity, fostering happiness and a sense of connection among individuals, as
demonstrated by OFW nurses' compassionate care for their patients.
Participant 3 said: "For me, the meaning of this is | was chosen by God to be a nurse, to save lives, and
to care for other people”. The deep meaning of my service is to share, care and show love to
humankind. God protects through our hand's health workers".
The study revealed that participants demonstrated love for humanity by caring for and saving patients
from diverse cultures, despite cultural differences. In a study conducted, Ilocano Nurses were caring,
nurturing individuals, valuing family and community, and preserving the profession, reflecting the
deeply rooted Illocanos' cultural traits [20].
Subtheme 1.3. Love of Country
OFW nurses are dedicated to their country, embracing its values and customs, and willing to make
sacrifices for others, demonstrating their love for their country.
Participant 4 said: “I call myself Heroes of the Land”. My Philippines, my beloved country”.
Participant 6 said: “Working as an OFW nurse means for me that [ am carrying our Filipino flag. [ am
very proud to be a Filipino Nurse”.
Chinese nurses expressed deep love for their country and people, prioritizing national benefits during
COVID-19 patient care, and emphasizing the importance of collective action in times of trouble [21].
The study indicates that participants love their country more, are proud of their Filipino heritage, and
possess the necessary skills and attitudes for an international workforce.
Subtheme 1.4. Self-Love
Self-love is a radical acceptance of the self—of one's strengths, weaknesses, and flaws. Self-love
doesn't have to cause harm; OFW nurses' self-care prevented COVID-19 transmission. Nurses took
care of themselves so well that they would not contract the COVID-19 virus.
Participant 6 said: “If I care others I should have to care and love myself so that I will wake up healthy
and able to take good care again the patients I am handling in the hospital”.
Nurses should prioritize self-care to maintain their health and reduce stress from caring for others,
ensuring they take care of themselves and their teams [22]. Participants prioritized their health and
well-being to prevent disease transmission, wake up healthy and continue taking care of patients in
the hospital.
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Theme 2. Relationship to the Health Care Team

OFW nurses in COVID facilities received excellent treatment due to camaraderie, assistance, and love,
strengthening their cohesive team.

Subtheme 2.1. Teamwork

OFW nurses' teamwork, fostering unity and support, significantly improves COVID-19 patients'
outcomes and prognosis by reducing work stress and achieving shared goals.

Participant 3 said: “We are One. To my supervisor, I’'m very thankful because they are very supportive
to us. I'm very proud of myself because I know I help other people to survive”.

Nurse leaders in China are urged to support nursing staff and the entire healthcare team, recognizing
the importance of unity and cooperation in combating COVID-19 [21].

Subtheme 2.2. Proud of the team

Participants appreciate their team's accomplishments, boosting morale. Expressing happiness and love
for their hard work and dedication is crucial for expressing joy and joy in their accomplishments.
"Participant 2 said:" It's tough to work as a nurse but very proud to have this profession. Saving lives
with the help of the medical team is very inspiring".

Participant 5 said: “I was proud of my colleagues and other health workers risking their lives for
others.”.

The study revealed that participants united as a team, supporting each other and striving to fight
COVID-19, viewed as family, providing exceptional patient care and a sense of accomplishment.

Theme 3. Spiritual Connection

Strong faith in God leads to intuitive understanding, spiritual compassion, and positive coping through
partnerships, forgiveness, strength, comfort, and support from a religious community, enhancing their
lives. Participant 2 said: “Thank God because despite of over overexposed to the patients | was never
diagnosed with COVID-19." First, you need to pray that's my weapon to my everyday struggles, and
make sure that you need to give attention to yourself and not overuse the energy.".

During crises like the pandemic, people in India and Nigeria often utilize religious measures to manage
stress and difficulties [23]. Many Filipinos prefer positive religious coping methods over negative
ones, indicating that these activities are preferred as a solution to their problems [24]. Likewise, our
study agrees that a strong faith in God can help combat problems. The participants believed that God
is the source of all; God heals and protects through their hands as health workers.

Moroccan patients during the pandemic utilized religious coping mechanisms to manage stress and
depression, demonstrating the belief that religion can reframe adverse events into less stressful ones
[24].

On Lived Space
The challenges faced by the OFW nurse were these: 1) Bravery beyond measure with subthemes; 2)
self-sacrifice; 3) strong-willed nurse; and 4) professional development. 2) The essence of being a nurse

2142 |Page



Tamayo, R, Tamayo, E, Darisan, L, Rodillas, F, Cabangbang I, Gerona, I. Journey to heroism: Lived
experiences of overseas Filipino worker (OFW) nurses working in the hospital during the COVID-19
pandemic (Original Research)
SEEJPHVolume XXV, 2024, ISSN: 2197-5248; Posted:25-10-2024

SEEJPH

includes noble profession, sense of fulfillment, and compassion.

Theme 4. Bravery Beyond Measure

Participants possess mental or moral strength to face danger and adversity, displaying courage and
fortitude. A real brave heart reacts without fear, caring for patients in hospitals.

Subtheme 4.1. Self-Sacrifice

Participants in the study demonstrated profound self-sacrifice in caring for others, leading to greater
fulfillment and happiness, and exemplifying the courage required to care for others abroad.
Participant 2 said:" Being an OFW nurse takes a lot of courage, leaving your family and taking good
care of other nationalities in another country is a big decision. Being an OFW nurse made me a more
challenging version of myself.

Subtheme 4.2. Strong-willed Nurse

Participants demonstrated strong-willed determination, improved decision-making, control, and
delayed gratification. They took on challenges with courage, standing up for their beliefs, and hard
work.

Participant 1 said: “I realized that if we work together and don’t let fear weaken us, we are strong
enough to face anything.” We are like fighting without knowing the enemy”.

Subtheme 4.3. Professional Development

Participants have improved their patient care skills, achieved professional development goals, and
taught other hospital staff how to handle COVID-19 patients.

Participant 5 said: “I was very proud of myself, because I gained a lot of experiences from this, not
only skills but also leadership skills being on top of their priorities making sure everyone safe, everyone
has their break as well as making their morals up, so I am very proud “.

Participant 6 said: "It also makes me grow as a person. As an OFW, | have learned about other people,
other cultures. | have developed other skills, understanding other races, adversity, and culture. | have
met friends, bosses, and colleagues™.

Theme 5. Essence of Being a Nurse

Nursing involves providing compassionate, hands-on care to patients, understanding their needs, fears,
and challenges, and ultimately saving lives through loving and caring interactions.

Participant 1 said:” Working as an OFW nurse during the pandemic made me realize the true meaning
of my profession. As the saying goes, “not all superheroes wear capes, they are nurses”.

Subtheme 5.1. Noble Profession

Nursing is a noble profession with high moral principles, demonstrating open-mindedness, fairness,
and ethical behavior. Nurses inspire, motivate, and empower patients, boosting confidence and
promoting student success.

Participant 5 and 6 said: “Nurse profession is a noble work. My patients are my fans. | got to take care
of them so somehow, it's them that influences me to be brave and strong.”

Nurses are precious in the healthcare system and are crucial to health promotion, disease prevention,
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and treatment [25]. Nurses were reminded of their roles and responsibilities, emphasizing the noble
nature of their profession. Adaptability to change helped them cope with the current situation [1]. The
study found that courage and prayers are key weapons for patients, as they are influenced by the nurses
who care for them.
Subtheme 5.2. Sense of Fulfillment
Self-fulfillment is a feeling of happiness and satisfaction when one saves lives or completes a promise.
Nurses achieve self-fulfillment through caring for others, families, colleagues, and patients, driven by
a desire to find meaning and purpose, driving their dreams and ambitions to make a difference.
"Participant 2 said:" | felt relief as if | had survived a war. | felt tired but with a bit of fulfillment,
particularly on my chosen profession™.
Participant 5 said: "It means that you fulfilled being a nurse, what they could this year a superhero for
the contribution in the care of patients."”
Sixty-three Chinese participants aimed for self-fulfillment while working on the frontlines, viewing
COVID-19 patients as a valuable career opportunity and a precious experience that would make their
nursing career memorable [19]. The study revealed that participants' personal growth is facilitated by
learning about different cultures, developing skills, and influencing others, including friends, bosses,
and colleagues.
Subtheme 5.3. Compassion
Participants demonstrated compassion, altruism, and empathy towards others, respecting their dignity
and responding to suffering dimensions, exemplifying morality and human dignity.
Participant 6 said:” I feel the compassion I needed to save them; I am a nurse so I have to save patients’
lives. Of course, that's the first thing to do, you must do our oath, our best to help them to make them
alive.”

Lived Time
The study highlights the challenges OFW nurses face in caring for COVID-19 patients, highlighting
their engagement with past, present, and future dimensions of time.
Theme 6. Struggles of Being an OFW
OFW nurses face challenges during the pandemic, highlighting the importance of living time and
engaging with their personal transformations' past, present, and future aspects.
Subtheme 6.1. Difficult Situation
Filipino nurses working overseas face significant challenges in balancing family and employment,
making the nursing career challenging.
Participant 6 said: “The first patient was ventilated and intubated, and nitrate was administered.

Emergency buzzers were on and off, and people were moving around, making it difficult to monitor.”.
Participants prioritized patient care despite busy schedules, believing they'll survive the pandemic.
Nurses face limited rest, anxiety, and self-time due to virus spread [26]. Likewise, the participants
revealed that they were scared, anxious, and heartbroken to see people die.

Subtheme 6.2. Away from Home
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Nurses in the Philippines are considering leaving due to limited opportunities, low pay, and resources.
Challenges faced include homesickness and cultural differences. Despite lacking knowledge and
skills, many are considering leaving the Philippines and trying their luck abroad.
Participant 6 said: “Being an OFW nurse is challenging due to being away from family, yet it requires

strength both inside and out”.

Live Things
Participants in OFWSs seek a better opportunity, leaving their families for a greener pasture,
recognizing the power they have in their life journey.

Theme 7: Reasons for Being an OFW Nurse

Nurses are increasingly seeking opportunities to study and work overseas due to higher pay, benefits,
and the opportunity to expand their professional horizons. Working abroad exposes nurses to new
healthcare systems, technologies, and approaches while also allowing them to share their skills and
knowledge with dedicated professionals.

Subtheme 7.1: Greener Pasture

According to the participants, there are greater opportunities for nurses working abroad, with many
leaving government jobs for greener pastures in other countries, resigning, and transitioning to new
working environments.

Participant 6 said: “I have worked as an OFW Nurse, there is a greener pasture in here. Unlike in our
country, salaries are low. I have given the things my family has wished for”.

Live Body

The researcher discovered that participants experienced challenges during the COVID-19 pandemic,
including fear, anxiety, paranoia, traumatic experiences, exhaustion, mental health issues, lack of work
skills, and difficulties in wearing PPE.

Theme 8. Challenging Battlefield

Nurses face a challenging and fearful battle with COVID-19, involving fear, anxiety, paranoia,
traumatic experiences, mental health issues, lack of skills, and challenges in PPE.

Subtheme 8.1. Fear, Anxiety, and Paranoia

Anxiety, depression, and low self-esteem can cause paranoia, upset, and lingering symptoms beyond
the triggering event, affecting individuals and others, including nurses.

Participant 1 said:" I was scared and anxious. You know the feelings and the pain at any moment that
you will be contracted with the virus. I felt different levels of anxiety and still being scared every time.
We don't know if we are safe. How many of our patients will be in respiratory distress, then later they
will die. It was heartbreaking to witness those scenes".

Participant 3 said: “Being an OFW Nurse during the COVID -19 pandemic is very scary, it's just like
you are fighting an invisible enemy I’m so scared then because there was no cure yet. I'm in PPE, feels
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like I'm so tired”.

Participant 7 said, it's getting frustrating, it's getting hard serving these people but again, to see them
going around with a mask when you've been trying to save them from the disease".

COVID-19 ICU nurses face fear of the unknown due to limited disease management information and
uncertainty about the future. An American Nurses Survey found 87% were afraid to work, 58%
concerned about personal safety, and 55% concerned about caring for COVID-19 patients [27]. Our
findings are consistent with the previous study. The COVID-19 pandemic has led to increased anxiety,
depression, insomnia, and overall psychological problems among healthcare workers. These workers
feel like they are fighting an invisible enemy [28]. Our study also revealed that the participants were
getting paranoid and anxious. It was traumatic; the next duty was like a nightmare. When they can't
help themselves from being in contact with those with COVID-19, they kept monitoring each other to
see if there were any signs or symptoms.

Perceived care pressure in nurses is influenced by the virus's unknown cause, extensive treatments,
drug side effects, patient death, and distress from treatment [29]. All of these exhaustive measures
may have impacted, directly and indirectly, the social lives of nurses in the context of the pandemic.
COVID-19 has heightened mental health among nurses, necessitating nursing managers to develop
study plans and utilize multimedia network platforms to enhance staff participation and response
abilities. Common issues with PPE kits include excessive sweating, fogging, suffocation,
breathlessness, fatigue, headaches, pressure marks, skin allergies, and nasal pain. HCWs are actively
addressing these issues [30]. The participants also experience these challenges when wearing PPE. In
the study conducted in India, nurse participants expressed significant fear and worry about COVID-
19 infection, with 94% feeling anxious, 90% thinking about it frequently, and 41% feeling helpless
due to the virus [31].

Subtheme 8.2. Traumatic Experience

Traumatic events, such as a sense of horror, helplessness, or severe injury, affect survivors and
workers, causing emotional reactions like fear, anxiety, panic, shock, and detached feelings. They can
also cause death.

Participant 1 said:” It was hard and I felt I was sick after my first exposure”.

Participant 5 said: “I go home after work, I feel a bit paranoid and keep my vitals on track, like most
of the time taking a steam bath and boosting my immune system. It was really traumatic; the next duty
is like a nightmare”.

Subtheme 8.3. Tiring Body and Mind

This is the most frequent cause of mental exhaustion for the participants. Chronic stress, including
overworking, lack of sleep, stress, and computer use, can lead to mental exhaustion and empathy
fatigue. Brain fog, caused by inflammation and hormone changes, affects mood, energy, and focus.
Participant 2 said: "After the first exposure, | felt a relief that as if | survived a war. It was a tiring duty
but | was relieved that I Am safe". Participant 6 said, "I felt really like not but usually afraid. | don't
know it will really affect me as a nurse as well as feeling down, as everyone is getting sick".
Subtheme 8.4. Detrimental to Mental Health
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Long-term stress increases mental health risks like anxiety, depression, substance use, sleep issues,
pain, and muscle tension, affecting thoughts, behaviors, and emotions, promoting productivity and
effectiveness.
Participant 7 said:" I've seen a lot of deaths and it's very detrimental to mental health. As a nurse, you
want to save as much as you want. However, in this pandemic life caught unprepared than you can see
everyone falling on their needs. Patients are dying, and nurses giving up because they are overworking
themselves, so it's tough.
Job demands, encompassing organizational, physical, and social aspects, can drain psychological and
physical reserves, leading to tiredness and burnout if they exceed an employee's capabilities [32]. The
pandemic's job demands on nurses have negatively impacted their social lives, causing stress, time
management issues, and reduced social time [33]. The study revealed that nurses face mental health
challenges due to unpreparedness during the pandemic, leading to patient deaths and overwork,
causing many to give up. A United States survey found high-stress levels among healthcare
professionals, particularly nurses, physician assistants, and social workers. COVID-19 ward workers,
emergency care centers, and patients were most severely affected (34).
Subtheme 8.5. Lack of Work-Related Skills
The skills gap refers to the significant skill lacking in healthcare professionals, particularly nurses, due
to the COVID-19 pandemic, necessitating additional training for their handling of patients.
Participant 6 said: “It’s a mix of pity as well as sometimes get frustrating because not everyone of your
colleagues is trained for this kind of patient. 1 am really thankful to them because we are able to
outsource other people to help us so as our ratio to our having three intubated ventilated patients”.
Subtheme 8.6. Challenges in Wearing the PPE
Participants reported issues with PPE Kkits, including sweating, fogging, suffocation, fatigue,
headaches, pressure marks, skin allergies, and nasal pain, and nurses actively addressed these issues.
Participant 1 said: “We are practicing strictly with regards to PPE We make everyone will be safe

including the patients”.

Participant 3 said: I'm in PPE, feels like I'm so tired. The PPE is also hot even with the air conditioner
on. The point is that we will be following strict protocols”.

Studies revealed high burnout rates among central Ugandan COVID-19 nurses due to workload, PPE,
and workload, suggesting modifications to contract new nurses, follow WHO criteria, and adjust
working hours [35].

Nurses often wear standard PPE to protect themselves from infectious diseases, but this can cause
excessive sweating, injuries, scars, and exhaustion, leading to further health issues [36]. In compliance
with the standard/ universal precaution, this critical issue of wearing PPE should be addressed [37]. In
the case of a pandemic, nurses were responsible for infection protection, hygiene, disinfection, and the
correct use of personal protective equipment [38].
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Conclusions

The study highlights the impact of the pandemic on OFW nurses, who learned safety measures,
maintained teamwork, and demonstrated compassion. Despite mental health issues, such as anxiety,
fear, and paranoia, they remained resilient and remained committed to their families and patients. The
study suggests adopting evidence-based policies, enhanced support systems, and better working
conditions to help prepare for future public healthcare crises and honor frontline heroes' contributions.
This information can help inform health sector planners, like the WHO, International Council of
Nurses, International Health and Labor Policy makers, to improve healthcare conditions.
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