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ABSTRACT 

This study investigates the psychological challenges and coping 

mechanisms of adults with visual impairment (VI), highlighting the 

psychosocial dimensions of their lived experiences. Visual impairment 

affects over 2.2 billion people worldwide which significantly impact 

emotional wellbeing, social interactions and daily functioning. Using a 

mixed methods approach with 100 participants aged 18–65 the study 

combines quantitative surveys (e.g., PHQ-9, GAD-7) and qualitative 

interviews to explore issues such as depression, anxiety and social 

isolation. Key findings show that 58% experience depressive symptoms 

while 65% report anxiety and social isolation is prevalent. Effective coping 

strategies include problem focused approaches like assistive technologies 

and skill building which is supported by strong social networks. Barriers 

such as socioeconomic status and limited access to resources worsen 

challenges for low income individuals. The study advocates for integrating 

mental health services into rehabilitation with inclusive workplace policies 

and community based interventions while emphasizing the importance of 

addressing societal barriers to improve the wellbeing and social inclusion 

of individuals with VI.. 

 

Introduction 

Visual impairment (VI) refers to a range of conditions in which an individual's visual function 

cannot be fully corrected through conventional lenses or medical interventions (WHO, 2021). 

Affecting at least 2.2 billion people worldwide, VI is a significant public health concern, 

particularly in low- and middle-income countries where access to eye care remains limited 

(Pascolini & Mariotti, 2012). While many cases are preventable or treatable, socioeconomic 

constraints and inadequate healthcare infrastructure contribute to high prevalence rates. 

Beyond physical limitations VI profoundly impacts daily functioning, social engagement, and 

mental health, making routine activities such as reading, navigation and recreation more 

challenging (Chang & Nickerson, 2018; Papadopoulos, Montgomery, & Chronopoulou, 2014). 

Increased dependency on others can lead to social isolation, lower self-esteem and emotional 

distress (Cimarolli & Boerner, 2005). 

Despite extensive research on the medical and rehabilitative aspects of VI (Corn & Lusk, 

2018), fewer studies have explored the psychosocial challenges adults with VI face in their 

daily lives (Chang & Nickerson, 2018). These challenges including mental health concerns and 

social stigma require deeper examination to understand how individuals manage and cope with 

them. Since effective coping strategies can significantly enhance well-being and social 
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inclusion, this study seeks to investigate the psychosocial difficulties adults with VI encounter 

and the mechanisms they use to navigate them (Papadopoulos et al., 2014). 

Literature review 

Visual impairment (VI) affects approximately 2.2 billion people worldwide with significant 

disparities between high-income and low- to middle-income countries due to differences in 

healthcare access (WHO, 2021). Without available services, patients with cataracts and 

refractive errors continue to remain some of the top contributors in vision loss. According to 

specific research conducted by AFB in 2019 individuals face vision impairment with various 

severities ranging from mild to complete blindness which can be the result of glaucoma, 

diabetic retinopathy, or even cataract. There are universal sdiagnostic standards set by the ICD-

11, however, the effectiveness differs on an individual basis which makes ID Corn and Lusk 

in 2018’s proposal a treat may be willingness step in the right direction. Adults with influential 

visual disabilities face hectic psychosocial problems paving the way towards depressed well 

beings, social interactions and even employment. The panic experienced by Cimarolli and 

Boerner in 2005 due to social stigmas has proven that a lack of sight contributes heavily social 

isolation, high depression levels, and decreased self-worth. Further adding to the problem are 

the already existing communication barriers. Lack of policies and acceptance in the workplace 

leads towards individuals with vision impairment facing discrimination and societal barriers so 

severe that vision-deficiency leads towards lower income and self-value Chan et al., 2005. 

Understanding the experience of imapired vision entails taking into consideration several 

theoretical models. Engel’s (1977) model considers the interaction of self and society. The 

theory of stress and coping (Lazarus & Folkman, 1984) proposes that people perceive their 

limitations as a challenge to be overcome or confronted and they make strategic decisions 

accordingly. Disability studies differentiate between the medical and social models with the 

former emphasizing functional deficits while others focus on societal discrimination and 

barriers (Oliver & Russell, 1990). This second statement supports the idea of eliminating 

environmental barriers and making the society accessible to everyone (WHO, 2021). People 

with VI may adopt different coping mechanisms such as avoidance and denial while others use 

adaptive behaviours such like problem solving or setting goals or use technology (Livneh & 

Martz, 2007). The combination of screen readers with magnifiers and mobility training tools 

allows for the possibility of living independently with technology. (Kim & Lee, 2019). 

According to Corn and Lusk (2018) studies the show that rehabilitation services offer crucial 

assistance such as psychological support and career counselling. In the face of hardship and 

peer social networks and family advocacy groups can both foster emotional fortitude and 

constructive adjustment (Cimarolli & Boerner, 2005). Those with VI can choose from a variety 

of interventions. Rehabilitation programs continue to aid in the development of mobility and 

everyday living skills even in the face of restricted financing and availability. Cognitive 

behavioural therapy (CBT) and telemedicine services have proven successful in reducing 

mental health issues and removing geographic barriers since 2012 as according to Boerner & 

Wang. Health care professionals and social workers will work together in Community Based 

Rehabilitation (CBR) models that place a heavy emphasis on local assistance according to 

Papadopoulos, Rani, Hanan and Nemeh (1914). There is lack of longitudinal studies assessing 

long-term coping outcomes as most research relies on cross-sectional data (Chang & 

Nickerson, 2018). Additionally, more studies are needed to examine how cultural norms and 

socioeconomic status influence coping and resilience (Wong & Cheng, 2017). Finally, while 

quantitative research provides broad insights qualitative studies exploring the lived experiences 

of individuals with VI could offer a deeper understanding of their challenges and inform more 

effective interventions (Boerner & Wang, 2012). Overall, this review highlights the 
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complexities of VI while emphasizing the need for continued research and tailored 

interventions to improve the quality of life for those affected 

Significance of the study 

The study focuses on adults aged 18 and above who have been clinically diagnosed with VI. 

While it may be geographically limited to a specific region potentially affecting 

generalizability (Chang & Nickerson, 2018) it aims to provide valuable insights into the lived 

experiences and coping strategies of this population. Methodologically, reliance on self-

reported data from interviews and questionnaires may introduce recall or social desirability 

bias (Papadopoulos et al., 2014). The study intends to enhance the psychosocial well-being of 

adults with VI and institutes a baseline for subsequent research and intervention development. 

In addressing the gaps of previous literature review the study aims to answer specific research 

questions mostly focused on the primary psychosocial issues of adults with visual impairments. 

Additional focus has been given on the evaluated coping mechanisms that the adults implement 

and their impact on psychosocial wellbeing. 

Objectives 

To study in details the psychosocial difficulties faced by adults with VI in their day to day life. 

To select and assess the coping techniques used based on demographic data. 

To formulate recommendations for support interventions and policy dealing with psychosocial 

needs and wellbeing amelioration. 

Methodology 

This research will make use of both qualitative and quantitative techniques among adults with 

visual impairment (VI) to enable the researcher to answer the psychosocial coping strategies 

and challenges using the Creswell & Plano model. The qualitative component captures in depth 

personal experiences (Smith, 2015) while the quantitative segment measures key psychosocial 

variables such as depression along with anxiety and quality of life (Bryman, 2016). Mixed 

methodology approach will improve both the breadth and depth of conclusions by achieving 

cross validation through triangulation (Teddlie & Tashakkori, 2009; Creswell, 2014). 

Participant Selection & Sampling 

Participants will include individuals between the ages of 18 to 65 years with a clinically 

diagnosed visual impairment (VI) from an ophthalmologist or low vision practitioner. 

Exclusion criteria include persons who are outside the age range specified above or those who 

possess self reporting Coll Corn & Lusk, (2018) and deficits that are cognitive or physical in 

nature (Corn & Lusk, 2018). A purposing sampling coupled with snowball sampling will be 

employed in order to obtain a broader range of diversified participants (Patton, 2015). For the 

quantitative component the anticipated sample size involves 80-100 participants while 15-20 

participants are expected for qualitative interviews in order to achieve thematic saturation 

(Guest, Namey & Mitchell, 2013). The recruitment process will be through visual rehabilitation 

centres along with social media’s NGO's (Chang & Nickerson, 2018). 

Data Collection Method 

To gather the data a semi structured interview schedule will be used to delve into the 

participants daily routines along with their mental health and social interactions (Smith & 
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Osborn, 2015). In the same manner, the standard questionnaire will measure psychosocial well-

being, applying the validated scales of the Coping Strategies Inventory (CSI) (Tobin et al., 

1989), the depression Patient Health Questionnaire (PHQ-9) (Kroenke et al., 2001), and the 

Generalized Anxiety Disorder-7 (GAD-7) scale (Spitzer et al., 2006). Focus groups may also 

be organized to promote the exchange of ideas about coping mechanisms and community 

assistance (Morgan, 2019). Data from interviews and focus group discussions that are 

qualitative have been gathered and sorted thematically (Braun & Clarke, 2006) in posit 

structuring steps of familiarization with coding and identifying themes and refining them. In 

order to strengthen inter coder reliability the results are evaluated by another researcher 

(Thomas & Harden, 2008). Quantitative data will be analysed with excel by incorporating 

SPSS version 28. It will apply means, standard deviation, correlation and multiple regression 

analysis to show relationships between variables and identify factors which predict 

psychosocial wellbeing (Cohen, 1992; Bryman, 2016). A Convergent mixed-methods design 

will be used to merge qualitative and quantitative results and give a complete explanation 

(Creswell & Plano Clark, 2018). 

Ethical Considerations 

It is ensured that every participant claims an informed consent which is made available in a 

format that is easy to understand, for instance braille or large prints (Corn & Lusk, 2018). Data 

is safeguarded by using anonymous codes and pseudonyms which ensures confidentiality 

which will not be breached and such processes eliminate any personal information from 

transcripts (Smith, 2015). Further some regions of the participants as well as those of the 

interviewers were taken into consideration and the use of screen reader compatible virtual 

meeting software was employed to make the interviews more accessible (Chang & Nickerson, 

2018). The study will receive an approval for a proposal from an Institutional Review Board 

which ensures all ethical guidelines such as the Helsinki Declaration are met (World Medical 

Association, 2013). Though the methodology in this study is robust and may seem 

overwhelming the study aims to successfully obtain psychosocial experiences and coping 

mechanisms of adults with VI and use it to inform other interventions and policy 

recommendations. 

 

Prevalence of Visual Impairment by Income Level (Bar Chart) - Shows the prevalence rates 

of visual impairment in high-, middle-, and low-income regions 
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Categories of Visual Impairment (Pie Chart) - Displays the proportions of mild, moderate, 

severe impairment, and blindness.  

Psychosocial Challenges Over Time (Line Chart) - Trends in stress and depression levels 

from 2015 to 2025. 

   Utilization of Coping Mechanisms (Bar Chart) - Highlights the percentage of adults using 

various coping mechanisms like technology along with family support and counselling. 
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Relationship Between Coping and Well-Being (Scatter Plot) - Visualizes the correlation 

between coping scores and well-being scores. 

 

Summary of Findings and Conclusion 

The aim of the study was to determine the psychosocial facets of living with visual impairment 

(VI) among adults and the different coping strategies that they employ. The sample consisted 

of 100 individuals with a mean age of 38.5 years. The study found equal distribution of gender 

among the participants and 60% had moderate such as vision impairment and 25% had severe 

vision impairment and the remaining 15% were totally blind. There were also considerable 

socioeconomic gaps where 40% were low income earners and 45% were out of work. Such 

evidence reveals how education and type of employment or even the absence of it and 

economic conditions affect VI people’s day to day life experiences. 

Key Psychosocial Challenges 

Certain gaps demonstrated the intersection of education with employment and economic status 

in shaping the lived experiences of individuals with VI. Participants were however not without 

a notable degree of emotional distress where 53% stated that they had depressive tendencies 

while 8 out of 10 have some degree of an anxiety disorder. More participants volunteered 

statements about exasperation of hopelessness and being a burden to their family which aligned 

with existing literature on the emotional impact of emotional VI. Certain degree of social 

withdrawal was common with 70% of these participants revealing stigma and limited 

opportunities in several public venues to be some of the reasons for lack of friendships. Among 

the other practical barriers to daily living 55% cited public transport while 45% found the use 

of technology even with assistive devices difficult. 

 

Coping Strategies and Their Effectiveness 

Participants relied on problem-focused coping (60%) emotion-focused coping (50%), and 

avoidance strategies (30%). Problem-focused coping including skill development and the use 

of assistive technology was associated with greater emotional stability while avoidance 

strategies correlated with higher distress. Technological aids such as screen readers (70%) and 

family support (65%) were crucial coping resources though access was uneven particularly for 

low-income individuals. 

Statistical Analysis and Emerging Themes 

Quantitative findings demonstrated that problem-focused coping had a significant negative 

correlation with depression (r = -0.45, p < 0.01) and anxiety (r = -0.42, p < 0.01) while 
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avoidance coping was positively correlated with both. ANOVA results indicated that Coping 

resources’ access might have been impacted by socioeconomic status given that participants 

with a low income scored higher on depression. Qualitative themes further highlighted the 

feelings of despair and lifeline of social support from many participants who have expressed a 

strong reliance on family and peer networks, as well as resilience and hope. 

Discussion and Implications 

The research further seeks to confirm problems such as anxiety with depression and social 

isolation are often faced by adults with VI as previous literature review and research has 

suggested. With this new research the literature is further developed by exploring the role 

socioeconomic status plays on accessibility of coping resources. While previous literature has 

focused on emotion focused strategies but this research has demonstrated skill building and 

constructivist assistive technologies as problem focused for coping. Studies have also 

demonstrated support for Lazarus and Folkman l981 stress and coping theory with 

modifications on how external resources affect psychological distress. In addition to this the 

findings will further correspond with the social model of disability as it emphasizes the need 

to eradicate stigma and lack of access as barriers to inclusion. 

Practical Recommendations 

For mental health practitioners to work on psychosocial wellbeing there should be customized 

counselling plans as well as peer support groups added to rehabilitation services. It is also 

imperative that employers enforce broad workplace policies and provide means to assistive 

technology while political leaders should do their best to subsidize these tools. Community 

organizations can also help through creating social support systems and conducting campaigns 

against stigma. 

Limitations and Future Research 

The study's reliance on self-reported data introduces potential recall and social desirability 

biases while its cross-sectional design limits causal inferences. Future research should include 

longitudinal studies to examine coping strategies over time and cross cultural comparisons to 

identify universal vs. context specific factors and expanded age groups to explore how coping 

differs among older adults with VI. 

Conclusion 

This study underscores the complex and multifaceted challenges faced by individuals with VI 

while highlighting the importance of adaptive coping mechanism along with social support and 

inclusive policies. Addressing these challenges requires a collaborative effort among 

healthcare providers, educators, policymakers and community organizations. In future 

fostering a more inclusive society where individuals with VI can thrive should remain a key 

priority in both research and policy making. 
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