
 An Explanatory Sequential Study about Women's Satisfaction Regarding the Quality of 

Performance in Nursing Intervention Rendered by Maternity Students. 

SEEJPH Volume XXVI, 2025, ISSN: 2197-5248; Posted:04-01-2025 

1599 | P a g e 
 

An Explanatory Sequential Study about Women's 

Satisfaction Regarding the Quality of Performance in 

Nursing Intervention Rendered by Maternity Students. 
 

Randa Mohamed Abobaker1, Nabila Salem Mohamed2, Naima Mohammed Elsayed3, 

Howayda Mohammed Ali4, Marwa Mohamed Abobaker5, Osama Ibrahim Bayomy6, 

Hoda Mohammad Abdelrahman7, Amal Hashem Mohamed 8 

 

1,2,3 Associate Professor, Maternal and Child Health Nursing Department, North Private College of 

Nursing, Arar, KSA. randa@nec.edu.sa,  nabilahsalem@nec.edu.sa , naimamohammed@nec.edu.sa. 
4 Lecturer of Pediatric Nursing, Faculty of Nursing, Minia University, Egypt. 

howydamohamed@mu.edu.eg. 
4Assistant Professor in Pediatric Nursing Department, North Private College of Nursing, Arar, 

KSA.howayda@nec.edu.sa. 
5 Assist professor, Department of Health Services Administration and Hospitals, Gulf. Colleges, Hafr 

Al Batin Governorate, KSA. Maroaabobakr@gmail.com. 
 6Associate Professor, Oral Surgery and Diagnostic Sciences Departments, Faculty of Dentistry, 

Applied Science Private University, Amman, Jordan.o_bayyoumi@asu.edu.jo. 
7 Assistant Professor, Nursing Education Department, North Private College of Nursing, Arar, KSA. 

.hudamohammad@nec.edu.sa. 
8 Associate Professor, Community Health Nursing, Faculty of Nursing, Minia University, 

Egypt.amalm53@yahoo.com 
8 North Private College of Nursing, KSA. amalhasem@nec.edu.sa. 
* Corresponding author: Dr. Randa M Abobaker Abdelkhalik 

Email: randaabobakre@gmail.com     randa@nec.edu.sa    

KEYWORDS 

Maternity nursing 

students, women's 

satisfaction, 

quality of care, 

labor and delivery, 

nursing education. 

 

ABSTRACT 

Background: nursing students in maternity care align with the broader 

goals of healthcare institutions to provide patient-centered and holistic care.  

 

Aim: To evaluate an Explanatory Sequential Study about Women's 

Satisfaction Regarding the Quality of Performance in Nursing Intervention 

Rendered by Maternity Students. 

Methods: A mixed-methods study was conducted at Al-Azhar University 

Hospital, Cairo, Egypt. The sample included 100 maternity nursing students, 

and 250 laboring women data was collected using self-administered 

questionnaires, observational checklists, satisfaction questionnaires, and 

qualitative interviews. Statistical analysis included descriptive statistics, 

chi-square tests, and correlation analysis. 

Results: 78% of women expressed satisfaction with the overall quality of 

nursing care, with high satisfaction rates for communication (82%), 

interpersonal aspects (72%), and professional-clinical care (80%). A 

statistically significant positive correlation was found between the quality 
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of nursing care and women's satisfaction (p<0.05). Qualitative findings 

highlighted positive experiences with clear communication, respect, and 

timely care provision. However, areas for improvement included neglect 

towards distressed women and refusal to provide care. 

Conclusion: The study revealed overall high satisfaction with the quality of 

nursing care provided by maternity nursing students, attributable to strong 

communication, interpersonal skills, and clinical competence. However, 

challenges related to compassionate care and responsiveness to emotional 

needs were identified, necessitating targeted interventions in nursing 

education and clinical practice.. 

 

Introduction:  

The healthcare landscape has undergone a profound transformation in recent years, witnessing 

a paradigm shift towards patient-centered care. This transition is particularly pronounced in the 

domain of maternity nursing, a field that plays a pivotal role in safeguarding the health and 

well-being of both mothers and newborns during the crucial phase of labor. (1)Considering 

these dynamic changes in healthcare practices, nursing students' participation in maternity care 

has emerged as an indispensable element of their education. (2). 

The evolution of maternity nursing education reflects a response to the evolving demands and 

complexities of the contemporary healthcare system. In the historical context, nursing students 

predominantly acquired knowledge through didactic lectures and clinical experiences guided 

by registered nurses. However, the landscape of nursing education has shifted dramatically, 

placing a heightened emphasis on experiential learning to cultivate a more dynamic educational 

environment. (3). 

Contemporary nursing education recognizes the importance of active engagement in patient 

care, particularly in maternity services. The transition from a more passive learning approach 

to one that encourages students to participate in the healthcare process actively is rooted in the 

understanding that hands-on experiences are pivotal for the development of critical thinking 

and practical skills among nursing students. (4). Maternity nursing, with its unique challenges 

and responsibilities, serves as a fertile ground for students to apply theoretical knowledge, 

honing their abilities to provide comprehensive and compassionate care during labor. (5). 

This shift in educational methodology aligns seamlessly with broader educational goals aimed 

at producing well-rounded and competent nursing professionals. By immersing students in the 

intricacies of maternity care, educators seek to bridge the gap between theory and practice, 

preparing nursing students for the multifaceted challenges they will encounter in their future 

careers. (6). 

Moreover, the experiential learning model recognizes the value of simulation exercises and 

clinical rotations, where nursing students can engage in real-world scenarios under the 

guidance of experienced professionals. In the context of maternity nursing, this approach 

allows students to witness the dynamics of labor, childbirth, and postpartum care firsthand, 

translating theoretical knowledge into tangible skills. (7). 
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As healthcare continues to advance, so too does the need for healthcare professionals, 

especially those in maternal care, to possess a diverse skill set. Experiential learning in 

maternity nursing education not only equips students with the technical skills required for 

patient care but also instills qualities such as empathy, communication, and adaptability—

essential attributes for providing patient-centered care. (8). 

The involvement of maternity nursing students in providing care during labor transcends the 

boundaries of educational requirements. It serves as a pivotal opportunity for students to bridge 

the gap between theoretical knowledge and real-world application. This hands-on experience 

enables students to develop essential skills, enhance their clinical judgment, and build 

confidence in delivering quality care (9). Moreover, the integration of nursing students into 

maternity care contributes to the cultivation of a collaborative and interdisciplinary approach 

within the healthcare system(10,11). 

Additionally, the involvement of nursing students in maternity care aligns with the broader 

goals of healthcare institutions to provide patient-centered and holistic care. Maternity nursing 

students work in tandem with other healthcare professionals, fostering a collaborative 

environment that enriches the overall quality of care provided to expectant mothers. (12,13). 

Several factors contribute to women's satisfaction with the quality of performance in nursing 

care provided by maternity nursing students during labor. Effective communication skills, 

empathy, technical competence, and the ability to provide emotional support are key elements 

influencing women's overall satisfaction. (14). Additionally, cultural sensitivity, respect for 

privacy, and the establishment of a trusting relationship between the nursing student and the 

patient significantly contribute to the overall childbirth experience. (15,16). 

 

Significance of the Study: 

This study holds substantial significance within the realms of both nursing education and 

maternal care. It contributes to the ongoing discourse on the effectiveness of contemporary 

maternity nursing education programs. Furthermore, the study addresses a critical gap in the 

literature by shedding light on the patient's perspective in the context of maternity care provided 

by nursing students. Moreover, the findings of this study could have practical implications for 

healthcare institutions and policymakers involved in shaping maternity care practices. 

Understanding the factors that contribute to mother satisfaction during labor care provided by 

nursing students can inform the development of guidelines and standards for student 

involvement, ensuring that the quality of care remains paramount. Ultimately, the study has the 

potential to influence not only the education of future nursing professionals but also the broader 

landscape of maternity care, fostering improvements that benefit both healthcare providers and 

the women they serve. 

 

Aim of the Study: 

This study aims to evaluate an Explanatory Sequential Study about Women's Satisfaction 

Regarding the Quality of Performance in Nursing Intervention Rendered by Maternity 

Students. 
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Research questions:  

1. Are women satisfied with the quality of nursing care and intervention rendered by maternity 

nursing students during Labor and delivery? 

2. Qualitative questions face-to-face interviews: 

- Can you tell me about your perspective regarding the privacy and confidentiality of maternity 

students? 

- What about Communication and respect from maternity students in the delivery room? 

- From your point of view tell me about psychological support and nursing care for maternity 

students. 

 

Subjects and Methods: 

Research Design: An explanatory Sequential Study was employed to enhance the 

comprehensiveness of responses and strengthen the overall study. The mixed study facilitated 

a deeper understanding of individual situations and broadened the scope of the investigation. 

It was most suitable for our study and quantitative data was collected first, followed by 

qualitative data.  

Setting: The study was conducted within the labor and delivery department affiliated with Al-

Azhar University Hospital in Damietta governorate, Cairo, Egypt. 

Subjects: 

Group (I): Maternity Undergraduate Students A convenient sample of 100 maternity 

undergraduate students from the 3rd level, 2nd year of the Nursing Institute Technical Program 

participated in the study. These students were enrolled in the Childbearing Nursing and 

Reproductive Health course during the 1st semester of the academic year 2023. The students 

were divided into four equal groups, each comprising 25 students. They underwent practical 

training at the labor and delivery department, engaging in clinical rotations for two days per 

week over two weeks. The researchers individually evaluated student performance through 

nursing interventions and nursing care plans for parturient women at various stages of labor. 

Group (II): Laboring Women A purposive sample of 250 laboring women was included, 

meeting specific inclusion criteria: primipara or multipara with ages between 20 to < 40 years, 

having a normal pregnancy course, lacking medical or obstetric risks, and experiencing normal 

vaginal delivery with or without an episiotomy. Additionally, these laboring women received 

care from the Nursing Institute Technical Program. 
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Sample Size Calculation: The sample size was determined using the formula for a single 

population proportion, considering a 95% confidence level, a margin of error (0.05), and the 

proportion of women satisfied with nursing care (p=80%) from a previous study. The formula 

used was: 

 

The calculated sample size (n) was 250, considering a 95% confidence level, a 5% margin of 

error, and incorporating a 10% non-response rate. This rigorous sampling methodology ensures 

the study's statistical robustness and reliability. 

 

Tools: 

Tool (I): Self-administered Questionnaire: The self-administered questionnaire served as the 

initial instrument for data collection, aiming to capture essential demographic information from 

the nursing students participating in the study. This tool, meticulously designed and adapted by 

researchers based on a thorough review of literature, delved into aspects such as the student's 

age, marital status, and current residence. This questionnaire provided a snapshot of the 

personal and contextual factors that might influence the nursing students' perspectives and 

experiences during their practical training in maternity care. 

Tool (II): Assessment Tool for Quality of Nursing Care: Derived from standardized 

checklists formulated by the World Health Organization (WHO) - specifically, the "Tool of 

Assessment for the Quality of Hospital Care for Mothers and Newborn Babies" (2009) and 

"Standard Clinical Management Protocols and Flow Charts on Emergency Obstetric and 

Neonatal Care" (2015) the researchers meticulously adapted this assessment tool. Comprising 

37 items, this observational checklist was designed to evaluate the quality of nursing care by 

maternity students during labor and delivery. The checklist encompassed various dimensions, 

including supportive care during labor, nursing care during different stages of labor, and overall 

quality of care. The scoring system applied allowed for nuanced categorization of the nursing 

care quality into poor, average, and good, providing a comprehensive insight into the student's 

performance. 

Tool (III): Open-Ended Questions: To capture qualitative insights into the experiences and 

perspectives of parturient women, the researchers employed open-ended questions through 

focus group discussions and in-depth interviews. These qualitative data aimed to explore 

themes such as emotional support, privacy, confidentiality, communication, respect, 

psychological support, and nursing care. By allowing participants to share their thoughts and 

experiences in their own words, this tool enriched the study by providing a deeper 

understanding of the factors influencing women's satisfaction during labor and delivery. The 

open-ended nature of these questions enabled the researchers to uncover nuances and details 

that quantitative measures alone might overlook. 
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Tool (IV): Interviewing Patient Satisfaction Questionnaire (IPSQ): Adapted from the 

Newcastle Satisfaction with Nursing Scale (NSNS), the Interviewing Patient Satisfaction 

Questionnaire (IPSQ) represented a key instrument in assessing women's satisfaction with the 

quality of nursing care delivered by maternity nursing students during childbirth. This tool 

comprised two main sections: demographic characteristics and women's satisfaction regarding 

the quality of nursing care. The detailed nature of the demographic section allowed for a 

comprehensive understanding of the parturient women involved in the study, encompassing 

factors such as age, education, occupation, clinical history, and birth outcomes. The satisfaction 

section utilized a 4-point Likert scale format, exploring communication and interpersonal 

aspects, professional-technical phases, and informative phases of care. The overall score 

provided a quantitative measure categorizing women as satisfied or unsatisfied, offering a 

quantifiable metric for the quality-of-care assessment. 

 

 

Validity & Reliability: The internal consistency of the tools was confirmed using the Alpha-

Cronbach test, yielding satisfactory results (90%). 

Ethical Considerations: Approval was obtained from the Scientific Research Ethical 

Committee at Al-Azhar University (Ethical Committee - IRB 00012367). Oral and written 

informed consent was secured from participants, emphasizing confidentiality, privacy, and the 

right to withdraw. The study adhered to ethical standards and ensured that students' assessments 

had no impact on academic scores. The fieldwork for this study was meticulously executed at 

the labor and delivery department affiliated with Al-Azhar University Hospital in Damietta 

governorate, Cairo, Egypt.  

 

 Data analysis: 

The Statistical Package for the Social Sciences (SPSS) was employed as the primary tool for 

data analysis, facilitating a comprehensive examination of quantitative data. Statistical tests, 

including the Chi-square test (X2) and the Pearson correlation coefficient (r-test), were 

strategically chosen to assess associations between variables and measure correlation strength. 

A significant level (P-value) of less than 0.05 was adopted to determine the statistical 

significance of observed associations. 

Results  

Table (1): reveals the mean age in years for nursing students 20.8±5.2 and 30.5±5.2 in 

parturient women. As regards the educational level, it was observed that two-thirds and more 

(36%) of women had secondary education and 56% were housewives .As regards gravidity, it 

was detected that three-fifths (64%) & more than half (56%) delivered four times or more and 

postpartum complications. On asked about current labor duration (44%) of the women stated 

that the duration of labor took 6-12 hours. 68% of them had an episiotomy with 52% of them 

delivering a male baby. 
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Table (2): demonstrates that three-fourths (75%) of maternity nursing students had a good level 

of quality of care through 3rd stage of labor whereas 10% of them had a poor level, with a 

mean score (of 75.6±19.1). 

Figure (1): clarifies that (78 %) of the total level of quality of care for maternity nursing 

Students during labor had a good level of quality of nursing care during labor and delivery, 

while (10%) of them had a poor level, with the mean quality of care (74.8±21.8). 

Table (3): represents the total satisfaction Score for women concerning the quality of care 

rendered by maternity nursing students with communication and interpersonal aspects, 

professional-clinical and informatics aspects of care were (82%& 72& 80%), respectively 

while (18%, 27.60% & 20%) of them were unsatisfied. 

Figure (2): Displays the total level of women's satisfaction, it was observed that (78%) of 

women were satisfied as regards the quality of nursing care rendered by maternity nursing 

students, and (22.5%) of them were unsatisfied. However, the mean satisfaction score was 

73.4±14.9. 

Table (4): denotes the Association between total women's satisfaction and total quality of 

nursing care rendered by maternity nursing students, it shows a statistically significant positive 

correlation between total quality of maternity nursing student's care and total women's 

satisfaction (P< 0.05). 

Tables: 

Table (1): Socio-demographic and clinical data for the samples studied.  

Items No  %  

Maternity students Data 

Age in years Mean ±SD 20.8±5.2 

Marital status 

-Single 

Married 
95 

5 

95.00 

5.00 

Current residence: 
Urban 

Rural  
70 

30 

70.00 

30.00 

Parturient Women Data 

Mean ±SD (Women Age) 

 30.5±5.2 

Women’s education 

Illiterate or just read and write 

Primary/preparatory 

Secondary 

University or above 

 

40 

55 

90 

65 

 

16.00 

22.00 

36.00 

26.00 

 Women`s occupation 

Working 

 Housewife 

110 

140 

44.00 

56.00 

Clinical characteristics of the parturient women 

Gravidity:  

  1- 

  3 – 7 

 

90 

160 

 

36.00 

64.00 

Parity: 

1-3 

4-7 

 

110 

140 

 

44.00 

56.00 
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Previous obstetric complications: 

Yes 

No 

 

70 

180 

 

28.00 

72.00 

- Current labor duration  

<6 

6-<12 

12-18 

>18 

 

30 

110 

100 

10 

 

12.00 

44.00 

40.00 

4.00 

Oxytocin uses   

Yes  

No  

 

150 

100 

 

60.00 

40.00 

Episiotomy 

Yes 

No 

 

170 

80 

 

68.00 

32.00 

Birth outcomes 

Male 

Female 

 

130 

120 

 

52.00 

48.00 

 

 

 

 

 

 

Table (2): maternity student intervention according to the quality of nursing intervention 

during labor. 

Items Poor Average Good Mean ±SD 

1)Supportive care through 

labor and delivery 
10 15 75 74.8±20.8 

2)Management and 

intervention care for 1st stage of 

labor 

9 18 70 69.8±21.7 

3)Management and 

intervention care for 2nd stage 

of labor 

10 16 71 70.4±21.4 

4)Management and 

intervention care for 3rd Stage 

of Labour 

10 13 76 75.6±19.1 

5)Management and 

intervention care for 4th stage of 

labor 

11 13 73 72.8±20.9 
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Figure (1): Total level of quality of nursing care for maternity nursing Students during 

labor& delivery.  

 

 

Table (3): women's satisfaction regarding the quality of nursing intervention rendered 

by maternity nursing students during labor.  

Items Satisfied unsatisfied 

No % No % 

A- Communication and interpersonal aspects of care 

1-Nursing students treat me with respect and show an 

interest 
230 92.00 20 8.00 

2-Nursing students listen to my complaint carefully with 

interesting 
200 80.00 50 20.00 

3-Nursing students give me time to discuss my complaint  195 78.00 55 22.00 

4-Nursing students offer me nursing care gently 200 80.00 50 20.00 

5-Nursing students provide me with support and 

encouragement  
200 80.00 50 20.00 

Total Satisfaction Score 205 82.00 45 18.00 

B- Professional-clinical aspects of care 

6-Nursing students  take oral consent before nursing care 
225 90.00 20 10.00 

7-Nursing students keep privacy during nursing 

procedures. 190 76.00 60 24.00 

8-Nursing students observe my condition frequently  
170 68.00 80 32.00 

9- I feel safe when receiving nursing care from nursing 

students  189 75.60 61 24.40 

10- Nursing students provide me with continuous 

feedback related to labor progress.  145 58.00 105 42.00 

11- Nursing students respond to my requests/complaints 

quickly. 205 82.00 45 18.00 
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12- Nursing students know effective pain relief methods 
197 78.80 53 21.20 

13- I met my health needs by maternity nursing students 
180 72.00 70 28.00 

14- If you   have a problem, you will ask nursing students 
125 50.00 125 50.00 

15- Nursing student change of wet-unclean linen 179 71.60 71 28.40 
     

     

     

     

     

Total Satisfaction Score 181 72.40 69 27.60 

C-Informative aspects of care 

16-Nursing students introduce  themselves  and explain 

the nursing procedure clearly before performing it  199 79.60 51 20.40 

17- Nursing students Provide simple information related 

to any procedure or examination 197 78.80 53 21.20 

18- Nursing students Provide me with a simple 

explanation about post-partum care 179 71.60 71 28.40 

19- Nursing students respond to me when I ask questions 

or do not understand some information  230 92.00 20 8.00 

20- I receive useful information about my condition from 

student nurses  195 78.00 55 22.00 

Total Satisfaction Score 200 80.00 50 20.00 

 

 

 

 

 

 

Figure (2): Total level of women's satisfaction regarding quality of care rendered by 

maternity nursing students 

%22

78%

Total level of women satisfaction

Unsatisfied Satisfied
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Table (4): Correlation between total women's satisfaction and total quality of care 

rendered by maternity nursing students: 

 Total women's satisfaction 

r p 

Total quality of care  0.766 

 

0.041* 

 

  *P< 0.05 Statistically Significant Difference 

Results of qualitative data  

 

Qualitative Results Themes and Sub-themes: 

1. Communication and Respect in the Delivery Room: 

 Positive Aspects: 

 Addressing by Name: Many nursing students were noted to address the mothers 

by name, fostering a personalized and respectful communication approach. 

 Participant Verbatim: "They always called me by my name, which made 

me feel seen and cared for." 

 Involvement in Decisions: Most nursing students actively involved mothers in 

decisions about their care, demonstrating a patient-centered approach. 

 Participant Verbatim: "They explained everything to me and asked for 

my opinion, making me feel part of the decision-making process." 

 Emotional Support: Participants shared instances where nursing students 

attended to emotional distress, offering comfort until the mother calmed down 

and ensuring well-being. 

 Participant Verbatim: "I was crying a lot, and they stayed with me until 

I calmed down. It felt like they genuinely cared about my emotional 

state." 

 Explanation of Procedures: Positive stories highlighted students explaining 

procedures, obtaining consent, and responding to mothers' questions, promoting 

autonomy. 

 Participant Verbatim: "They always explained what they were doing, 

got my permission, and patiently answered all my questions." 
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 Negative Aspects: 

 Neglecting Distressed Women: Some women reported instances of neglect, 

stating that maternity nursing ignored care for distressed or complaining 

women, possibly as a form of punishment. 

 Participant Verbatim: "When I was in pain and crying, they seemed to 

ignore me, and it felt like punishment for being distressed." 

 Refusal and Ignoring: Maternity nursing was described as reacting to distress 

by refusing and ignoring women, contributing to a fear of asking questions due 

to anticipated strict responses. 

 Participant Verbatim: "They avoided me when I was upset, and I 

stopped asking questions because I was afraid of their reactions." 

 

 

 Timely Care Provision: 

 Routine Services: Participants reported routine and timely provision of 

necessary services upon admission, emphasizing the importance of providing 

essential care promptly during the clinical field period. 

 Participant Verbatim: "They checked on me as soon as I arrived, and 

they provided the necessary care right away. It felt reassuring." 

2. Psychological Support During Nursing Care: 

 Positive Experiences: 

 Dignity and Respect: Some nursing students were recognized for treating 

women with dignity, fidelity, respect, friendliness, and politeness. 

 Participant Verbatim: "A few of them treated me with respect and 

kindness, making me feel dignified and valued." 

 Privacy and Confidentiality: Women reported positive experiences where their 

privacy and confidentiality were respected by a few nursing students. 

 Participant Verbatim: "They respected my privacy, and I felt 

comfortable discussing personal matters knowing it would remain 

confidential." 

 Challenges: 

 Restrictions on Birth Companions: Some women expressed a desire for birth 

companions for support during labor, but hospital policies prohibited it. This 

limitation led to women relying on sisters or female relatives for support. 

 Participant Verbatim: "I wanted someone with me during labor, but 

hospital rules didn't allow it. I had to rely on my sister for support." 
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 Exclusion of Male Companions: While recognizing the need for privacy, 

participants suggested alternatives for support, advocating for at least one 

person to be present during labor to offer comfort. 

 Participant Verbatim: "There should be someone close during labor for 

comfort. Even if not a husband, maybe a female companion should be 

allowed." 

 Maternity Nursing Support: 

 Information and Communication: Most participants acknowledged positive 

experiences with maternity nursing, emphasizing clear explanations, attentive 

listening, thorough answers to questions, and overall kind treatment. 

 Participant Verbatim: "They explained everything, listened carefully, 

and treated me kindly. It made the whole experience much more 

comfortable." 

 

 Perceptions of Respectful Care: 

 Timely Clinical Care: Some participants perceived respectful care as timely 

clinical care, citing the fulfillment of physiological needs during labor and birth. 

They believed that disrespect was not prevalent in the study hospital due to 

prompt care provision. 

 Participant Verbatim: "The care was prompt and timely. I felt respected 

because they attended to my needs as soon as I arrived." 
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Discussion 

The present study provides valuable insights into women's satisfaction regarding the quality of 

care by maternity nursing students during labor. The quantitative findings reveal a high level 

of satisfaction among women concerning the quality of nursing care by maternity nursing 

students. This positive outcome aligns with previous studies that have highlighted the pivotal 

role of nursing students in enhancing patient satisfaction and the quality of care in maternity 

settings. The high satisfaction levels observed in this study can be attributed to several factors. 

(17,18,19). 

Moreover, the findings suggest that maternity nursing students possessed strong 

communication and interpersonal skills, as evidenced by the high satisfaction rates in these 

domains (82% and 72%, respectively). Effective communication and the establishment of 

positive interpersonal relationships are crucial in maternity care, as they promote trust, 

empathy, and a sense of emotional support for women during the vulnerable and emotionally 

charged experience of childbirth. (20). 

The qualitative data further corroborates these findings, with participants highlighting positive 

experiences related to communication and respect in the delivery room. Many women reported 

being addressed by their names, actively involved in decision-making processes, and provided 

with clear explanations regarding procedures. These practices foster a patient-centered 

approach, recognizing women as active participants in their care, rather than passive recipients. 

(21) 

Additionally, the study findings suggest that maternity nursing students exhibited strong 

clinical and professional competence, as reflected in the high satisfaction rate for the 

professional-clinical and informatics aspects of care. This outcome aligns with the educational 

goals of contemporary nursing programs, which place a strong emphasis on experiential 

learning and the development of practical skills. (22). 

The qualitative data further substantiates these findings, with participants acknowledging 

positive experiences related to timely care provision and the fulfillment of physiological needs 

during labor and birth. Many women perceived respectful care as the prompt and attentive 

provision of clinical services, suggesting that maternity nursing students were well-equipped 

to meet the diverse needs of women during the labor process. 

However, it is important to acknowledge the challenges and areas for improvement identified 

in the study. While the overall satisfaction levels were high, a notable proportion of women 

(22.5%) expressed dissatisfaction with the quality of nursing care provided by maternity 

nursing students. This finding underscores the need for continuous improvement in nursing 

education programs and the support systems in place for nursing students in clinical settings. 

The qualitative data sheds light on some of the negative experiences reported by participants. 

Instances of neglect towards distressed or complaining women, refusal to provide care, and 

ignoring women's concerns were highlighted. These experiences not only undermine patient 

satisfaction but also challenge the fundamental principles of patient-centered care and ethical 

practices in nursing. 

It is crucial to address these issues through targeted interventions and ongoing education for 

nursing students. Fostering a culture of empathy, compassion, and responsiveness to patients' 
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emotional needs should be a key priority in nursing education programs. Additionally, 

establishing clear protocols and guidelines for handling patient distress or complaints can help 

mitigate such negative experiences and promote a more positive care environment. 

Furthermore, the study findings reveal a statistically significant positive correlation between 

the total quality of nursing care rendered by maternity nursing students and the total satisfaction 

levels of women. This correlation emphasizes the intrinsic link between the quality of care 

provided and patient satisfaction, reinforcing the importance of continuous efforts to enhance 

nursing education and clinical practices. 

The challenges identified in this study align with broader discussions in the literature 

surrounding the integration of nursing students into healthcare settings. Several studies have 

highlighted the potential for role ambiguity, lack of confidence, and the need for effective 

supervision and support systems for nursing students in clinical environments. (23,24). 

Moreover, fostering open lines of communication between nursing students and healthcare 

teams can help mitigate potential misunderstandings or conflicts, promoting a collaborative 

and respectful working environment. Regular feedback sessions and debriefing opportunities 

can also facilitate the identification and resolution of challenges faced by nursing students, 

enabling continuous improvement in their clinical skills and patient interactions. (25,26). 

Incorporating culturally sensitive practices and respecting women's preferences for support 

systems can enhance patient satisfaction and contribute to a more positive childbirth 

experience. Healthcare institutions and policymakers should consider reviewing existing 

policies and exploring ways to accommodate women's needs while maintaining privacy and 

safety standards. (27). 

Furthermore, the study's findings have implications for the broader discourse on patient-

centered care and the role of nursing in promoting holistic well-being. The experiences shared 

by participants underscore the importance of addressing not only physical needs but also 

emotional and psychological aspects of care. Nurses, particularly those in maternity settings, 

play a crucial role in providing emotional support, fostering a sense of dignity and respect, and 

creating a positive and empowering environment for women during childbirth.(28). 

Integrating these elements into nursing education curricula and emphasizing the development 

of emotional intelligence and compassionate care can contribute to the overall enhancement of 

patient satisfaction and the quality of healthcare services. By fostering a patient-centered 

approach that acknowledges the multidimensional needs of women, nursing professionals can 

play a pivotal role in shaping positive birth experiences and promoting maternal well-being. 

(29). 
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Conclusions: 

The study offers valuable insights into women's satisfaction regarding the quality of nursing 

care rendered by maternity nursing students during labor. The high levels of satisfaction 

observed, particularly in areas such as communication, interpersonal skills, and clinical 

competence, highlight the positive impact of integrating nursing students into maternity care 

settings. However, the identification of challenges and areas for improvement underscores the 

need for ongoing efforts to enhance nursing education programs and support systems for 

nursing students in clinical environments. 

The findings of this study have significant implications for nursing education institutions, 

healthcare facilities, and policymakers. By addressing the identified challenges, fostering a 

culture of empathy and compassion, and promoting collaborative efforts between academic and 

clinical settings, the healthcare system can better equip nursing students to provide high-

quality, patient-centered care that meets the diverse needs of women during childbirth. 

Recommendation: 

1- The research contributes to the broader discourse on patient satisfaction, quality of care, 

and the role of nursing in promoting holistic well-being.  

2-  Continuously striving to improve nursing education and clinical practices, the 

healthcare community can create a more positive and empowering environment for 

women during one of life's most transformative experiences – the journey of 

motherhood. 

3- Nurses should get regular training on interpersonal relationships and communication.  
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