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payment This research studies on payment methods and their impact on personal financial
methods, management. It consists of studies that investigate the effects of contactless usage
personal on personal finance management, as measured by spending, overdraft fees, cash
finance usage, savings, and credit card debt. Contactless usage significantly increases
management, spending frequency and amount, cash usage, and savings on the contactless enabled
contactless account, and that these effects persist at the contactless user level.

usage, mobile We discovered that mobile payments significantly increase spending frequency and
payments. amount, cash usage and savings, and significantly reduce the likelihood of receiving
Budgeting, an overdraft fee on a mobile payment enabled account. Aside from the significant
investing and increase in spending, the majority of these effects also persist at the mobile payment
debt user level.

management. This paper contributes to the payment economics literature by examining consumer

payment choices and the dynamics of mobile and traditional payment methods. And
also, the personal finance management like budgeting, saving, investing and debt
management.

INTRODUCTION:

Online payment methods play a vital role in spending mechanism. Master card UK showed
that using their contactless Master card’s pay pass led to 30% increase in the value of spending
and 50% increase in transaction frequency.

Mobile payments lead to high-cost debt, experiencing difficulties in making ends meet.

Some of the online payment methods are as follows:

1.

Older payment methods: credit cards and debit cards.

Online payment methods:

2.

Digital wallets:
e Mobile payment apps: Google pay, Phone pay, Bhim, what’s app pay etc.
enables contactless payments.
e Online wallet: services like Paytm, Amazon pay, Google pay, Pay Zapp etc.
allow users to store money and make payment online.
Bank transfers:
e Net banking: Transfer money directly from their banking account to another
account.
e Wire transfers: used for larger transactions and can involve international
transfers.
Buy now pay later (BNPL): Services like Lazypay, ePayLater, Amazon Pay Later let
users make purchases and pay for them in installments overtime.
Cryptocurrencies: Digital currencies like Bit Coin and Ethereum can be used for
online transactions which is alternative to traditional payment methods.
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6. Unified Payment Interface (UPI): It allows back-to-back transfers through mobile
devices.

7. Contactless Payments: Utilizing NFC [Near Field Communication] technology these
payments can be made by simply tapping a card or device near payment terminal.

Online payments have revolutionized the way we manage our finances, resulting in several
significant impacts:

Convenience & Efficiency
Time-saving: Online payments enable quick and simple transactions, eliminating the need to
visit physical bank branches or ATMs.

24/7 Accessibility: You can make payments at any time and from any location, giving you
greater financial flexibility.

Financial Control and Tracking
Real-Time Tracking: Many online payment platforms provide real-time transaction updates,
making it easier to keep track of your spending.

Budgeting Tools: Some apps and digital wallets have features that categorize expenses,
allowing you to create and stick to a budget.

Security and Fraud Protection
Enhanced Security: Many online payments include multiple layers of security, such as
encryption, two-factor authentication, and biometric verification.

Fraud Alerts: Many services provide instant notification of suspicious activity.

OBJECTIVES:
1. Understand how online payment methods speed up and simplify transactions.
2. Examine the flexibility offered by 24/7 accessibility.
3. Examine how real-time tracking and budgeting tools help people manage their
spending.
Investigate the role of digital footprints in determining spending patterns and habits.
Investigate how the convenience of online payments may contribute to impulsive
spending.
6. Investigate how digital payment histories can be used to enhance personal financial
management.

ok~

STATEMENT OF PROBLEM:

The incorporation of online payment methods into everyday financial transactions has
fundamentally altered personal finance management. While these innovations provide
convenience, efficiency, and advanced tracking tools, they also introduce new challenges and
risks that must be carefully considered. The core issue is understanding the dual impact of
online payment methods—how they enhance or hinder personal financial management.

1. Convenience Versus Impulse Spending:

Online payment methods offer convenience and speed, but they also encourage people
to spend impulsively, potentially leading to overspending and debt accumulation.
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2. Security Concerns:
Despite advanced security measures, cyber fraud and identity theft remain a threat. The
purpose of this research is to better understand how these risks affect users' trust and
financial management practices.

3. Financial tracking and budgeting:
Online payment systems frequently include tracking and budgeting tools, which can
help you maintain better financial control. However, the effectiveness of these tools in
assisting users in maintaining a balanced budget and meeting financial objectives must
be evaluated.

4. Cost Implications:
The study will look at how transaction fees, hidden charges, and the potential for cost
savings affect people's payment method choices and overall financial health.

5. Impact on Financial Literacy:
With the rise of digital payment platforms, there is a need to assess how these systems
contribute to or detract

SCOPE OF STUDY:

Types of Online Payment Methods

Examine a wide range of online payment methods, including credit cards, debit cards, digital
wallets, UPI, mobile payments, and cryptocurrency.

A comparison of the features, benefits, and drawbacks of each payment method.

Financial Management Aspects.

Spending Habits: An investigation into how online payments affect spending behavior, such
as impulse purchases and budgeting.

Tracking and Monitoring: An evaluation of the tools offered by online payment platforms to
assist users in tracking and monitoring their expenses.

Security Measures: An assessment of the security features and fraud prevention mechanisms
provided by various online payment methods.

Cost Implications: A look at transaction fees, hidden charges, and potential cost savings.
Investigate the behavioural changes associated with the use of online payment methods.

Examine the psychological impact: such as stress or anxiety associated with security
concerns and financial management.

Consider how technological advancements and societal trends affect the adoption and impact
of online payment methods.

Examine upcoming trends and their potential impact on personal financial management.
LIMITATIONS OF THE STUDY:

When investigating the impact of online payment methods on personal financial management,
several limitations should be considered to ensure a comprehensive and balanced
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understanding:

1. Self-Reported Data Bias and Accuracy: Surveys and self-reported data may not accurately
reflect participants' financial behaviours and experiences.

2. Generalizability
The findings may not be generalizable if the sample size is too small or diverse to represent
different demographics, regions, and income levels.

3. Technological advancements

Rapid Changes: The technology landscape is constantly changing, and new online payment
methods and features are frequently introduced. This can make it difficult to keep the study
current and relevant.

4. Security concerns.

Privacy Concerns: Conducting research on financial behaviors and online payment methods
may raise participants' privacy concerns, influencing their willingness to share information.

5. Behavioural factors

Complexity of Behaviour: A variety of factors influence financial behavior, including
psychological, social, and economic variables. Separating the impact of online payment
methods from other influencing factors can be difficult.

6. Limited scope.

Focus on Specific Payment Methods: Concentrating on a few online payment methods may
obscure the impact of other, less common methods that may also play an important role in
personal financial management.

7. Cultural Differences.
Cultural differences can affect the adoption and impact of online payment methods, potentially
limiting the findings' global applicability.\

8. Short-Term Versus Long-Term Impact
Temporal Limitations: Studies may concentrate on short-term effects while ignoring the long-
term effects of online payment methods on personal financial management.

9. Regulatory Environment
Legal and Regulatory Differences: Different countries and regions have different regulations
and policies regarding online payments, which can affect the findings and their applicability.

Research Methodology

Many dissertations and theses from previous related works were studied
thoroughly in order to understand the methodology and conceptual framework used and also
to put forth the theoretical perspective of the study. Articles on online payments, UPI payments,
E-commerce and online shopping trends were studied in order to get a more in-depth theoretical
understanding of the theme. Since primary data was not sufficient for fulfilling the research
objectives, secondary sources form the platform for the majority of the study.

Data Collection

The data for the research was collected using a structured questionnaire. Students
belonging to different universities were contacted personally to motivate them for filling
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up the questionnaire. For the secondary sources, journals, government reports,
magazines, publications, websites and other published sources were consulted. The
literature mostly from 2016 onwards was considered for getting a proper insight into the
subject of online payments.

Primary Data

A questionnaire was initially explained in lucid terms to the students so that they would
fill it up without any ambiguity. All the doubts and content-related issues were clarified
to the persons who filled the form.

Secondary Data

Secondary data helps in understanding the background of the study, the present scenario
and the extent to which the researchers and practitioners have explored the study in the
past. Various journals, national and international, government records, articles, reports
and websites formed the basis for secondary data. E-resources from university websites,
government portals and statistical records were considered for dimension wise inputs into

FINDINGS:
1. Results shows that contact less usage is associated with significant increase spending
savings and cash usage but find no significant increase in overdraft or debt.
2. Increase in spending savings can largely explained by significantly more internal
transfers i.e between the accounts of individuals.
3. Increase in spending commonly associated with new payment methods.

CONCLUSION:

The incorporation of online payment methods into personal financial management has changed
the way people manage their money. This study investigated various aspects of this impact,
emphasizing both the benefits and challenges associated with the use of digital payment
systems.

Key Findings:

Convenience and Efficiency: Online payments provide unparalleled convenience, allowing
users to conduct quick and seamless transactions at any time of day or night, streamlining
financial activities and saving them time.

Financial Control and Tracking:The availability of real-time tracking and budgeting tools
offered by online payment platforms has improved financial oversight, allowing users to better
manage their expenses.

Security and Fraud Prevention: Advanced security measures, such as encryption and two-
factor authentication, have given users more confidence in the security of online transactions.
However, the risk of cyber fraud and identity theft continues to be a concern.

Cost Savings:Reduced transaction fees and the availability of discounts and rewards have
made online payments a more affordable option for many users, resulting in overall financial
savings.

Impact on spending habits: The ease of online payments has made spending more convenient,
but it has also raised concerns about impulsive purchases and potential overspending.

Financial literacy: Online payment platforms frequently offer educational resources that have

the potential to increase users' financial literacy and understanding of personal finance
management.
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